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Welcome 
to the first issue of ‘Direction’. Following the 
positive feedback we received in relation to 
the 2010 Careers and Jobs Fair brochure, 
Careers Jersey is delighted to have worked with 
sixbynine publishers to present you with this 
new annual title. 

Careers Jersey provides a free all age advice and guidance 
service to islanders at any stage of their career and our aim has 
always been to create a brochure with equally broad appeal. 
Whether you’re currently at school, have just left full-time 
education, are looking to return to work after raising a family 
or if you’ve been working for several years and feel it’s time for 
a change of direction, we hope you’ll find the career snapshots 
and profiles of individuals doing, potentially, your dream job of 
benefit in taking the next step forward. 

We have recently undertaken a ‘rebrand’ (to you or me this 
means a new look) to give us a stronger identity, hopefully one 
that you, the Jersey resident find engaging and relevant. As 
always, we welcome your feedback on the brochure, branding 
and on our service in general, using any of the communication 
channels listed below. 

A brochure like this would not be possible without the 
generosity of our sponsors, Barclays Wealth who have helped, 
along with our many advertisers, to cover the cost of producing 
this guide to careers on and off the Island. Our thanks to all 
involved. 

Whatever hat you dream of wearing, Careers Jersey is here to 
help. 

Andy Gibbs 
Head of Careers Jersey 

DIRECTION CAREERS ANNUAL 2011 
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Starting or changing career? 
Which hat will you wear?  
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whatever your age, 

we’re here to help. 

About our services 

Impartial careers detailed report reflecting competencies Funding for higher education 
information, advice and and personality type to help inform The Student Finance office administers 

career choices. It involves answering an 
guidance for all ages funding of higher education courses for 

in-depth questionnaire that takes half Jersey students. If you are intending 
Careers Jersey is located on La Motte a day to complete. There is a charge of to access higher education you should 
Street, St Helier – entrance through £45 for Morrisby to analysis results and register before 31st March on the year 
Social Security. Careers advisers are produce individual reports.  you intend to start studying, regardless of 
on hand between 9.00am and 5.00pm whether you are eligible for funding from 
either by appointment or drop-in to Online computer training the States of Jersey.  Once on record, you 
offer impartial information advice and The European Computer Driving License will receive a quarterly newsletter and 
guidance, free of charge, to people of any (ECDL) is a widely recognised computer notifications of internships, bursaries or 
age. skills and certification programme that job opportunities. 

can be undertaken in the Learning 
Online computer programs to Resource Area at Careers Jersey. Undergraduate Newsletters 
aid career searches Sessions can be booked at any time Regular newsletters featuring information 
Several interactive computer between 9.00am and 5.00pm. There is no on bursaries, internships, holiday work 
programmes are available at Careers charge to take the training, however to sit and job/career opportunities are sent 
Jersey to help you to identify your the examinations there is a registration to all undergraduate and postgraduate 
preferences and strengths and relate fee of £30 and each exam module costs students on the Student Finance 
them to different types of jobs that you £17, both payable to Highlands College. database. If you are not registered please 
may not have previously considered. The If you are registered as unemployed both contact Careers Jersey even if you are not 
online programs take approximately 30 – fees are waived. applying for funding. 
45 minutes and a follow-up appointment 
with a Careers Adviser will help you to Short training/skills courses Help writing job application 
use the results and explore routes into Careers Jersey arranges a number of 
the career area(s) identified. training and skills courses including: letters and CVs 

Careers Jersey has access to up-to-date » Confidence Building 

Psychometric testing » Getting Back on the Horse information on employment application 
» Managing knock backs processes; advisers are able to help you 

Careers Jersey offer The Morrisby Profile, » What have you got to offer? with writing cover letters, competing 
a psychometric test that provides a 
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Careers Jersey provides the following services: Cost 

» Impartial careers information, advice and guidance for all ages Free 
» Online computer programmes to aid career searches Free 
» Psychometric testing £45 
» Online computer training including ECDL See below 
» Short training/skills courses Free 
» Funding for higher education Means tested 
» Advice on funding of higher education courses Free 
» Undergraduate Newsletters Free 
» Help writing job application letters and CVs Free 
» Mock interviews Free 
» Direction – Annual Careers Brochure Free 
» Education and Business Partnerships Free 
» Workforce planning Free 
» Careers Fair Free 
» Higher Education Fair Free 
» Jobs Fairs Free 
» Library including careers information books and university prospectuses Free 
» Social media updates Free 

application forms and producing clear, Representatives of Careers Jersey meet universities in the UK and companies 
well laid out CVs.  on a weekly basis with Careers teachers specialising in studying abroad are 

from each of the Island’s secondary invited to exhibit at the annual HE Fair. 
Mock interviews schools. At these meetings Careers Admissions tutors are on hand to offer 

teachers are kept up-to-date with practical advice and information about Careers Jersey can provide help and 
information, events and activities as well their universities, courses and student life. advice on interview techniques and can 
as meeting invited guests from business arrange 1:1 or panel mock interviews to 
and industry. help you prepare.  If necessary Careers Jobs Fairs 

Jersey can arrange specialist mock In response to the economic downturn, 
interviews (e.g. police / medical school Address skills shortages to Careers Jersey runs regular Jobs Fairs to 
admission etc). help with workforce planning help connect employers with job seekers. 

Lists of vacancies are published before Careers Jersey, in its capacity as a part of 
Direction the event and Careers Jersey advisers are the Skills Service, is works with industry 

on hand to offer advice and review CVs. This informative publication, now in representatives to identify training 
its second year, is compiled by Careers programmes, increase awareness of local 
Jersey and sixbynine publishiing for opportunities and raise skills levels. Careers Library 
distribution to schools, colleges, adults The Learning Resources Area at Careers 
attending careers advice appointments Careers Fair Jersey on La Motte Street has an 
and visitors to the Careers Fair. extensive range of information books and Representatives from a wide range of 

university prospectuses as well as seven career and employment areas are invited 
Education Business Links computers for online research. to the annual Careers and Jobs Fair 
Careers Jersey acts as a liaison to allow islanders to talk personally to 
between education, business and practitioners about their career paths Social Media Updates 
industry. Schemes such as Trident and qualifications.  The fair is held in Careers Jersey communicates up-to-date 
Work Experience, Work Shadowing, September each year and is open to information on careers news, events 
Young Enterprise and Enterprise Days/ people of all ages. and opportunities via our Facebook and 
Activities bring local businesses into Twitter pages.  See: 
direct contact with local young people – Higher Education Fair www.facebook.com/careersjersey 
tomorrow’s workforce. Representatives from the most popular www.twitter.com/careers_jersey 

DIRECTION CAREERS ANNUAL 2011 
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Writing your CV 

This is your opportunity to communicate your skills 

and strengths to a potential employer, demonstrating 

why they should employ you. Your CV will usually be 

the deciding factor in reaching interview stage. 

What is a CV? 
As an adult with previous employment, 
your CV should focus on your skills and 
recent jobs. It is also important to include 
details of all qualifications and training 
that you have completed both before and 
whilst in full-time employment. If you are a 
school or college leaver your CV will look 
quite different to someone who has several 

Personal Profile 
This is a short, high impact statement 
in which to sell yourself. It should in-
clude the type of work you are looking 
for and a summary of what you have to 
offer an employer. 

Key Skills 
Ideally you should list 4 or 5 skills that 
match the job you are applying for. 

Employment History 
This should feature both paid and un-
paid work, including (for school-leavers) 
Trident work experience and holiday/ 
weekend work. Always start with your 
most recent job first and include the 
employer name, dates, job title and work 
responsibilities.  

A CV (curriculum vitae) is a 
document that tells a prospective 
employer about your: 

skills 
work history/ experience 
qualifications 
personal interests 

Before you send off... 
Does your CV answer any 

questions a potential employer 

might have about you? 

Have you checked for 

spelling mistakes? 

years of work experience.  Your CV should 
focus on your skills and recent studies and 
your education should be listed before 
any work experience you have gained. The 
example here is designed to give you an 
idea of what your CV should include and 
the order of the information. 

PETER SMITH 
Rose Vale Cottage 
La Rue de la Cote 
St Brelade 
Jersey 
JE3 8AD 

Tel:  07797 7654321 
Email: peter.smith@hotmail.co.uk 

Personal profile 

Having worked in the retail industry for ten years, I am now looking for a career change and would 
like to work in an administrative role. I am a well organised individual who pays attention to detail, 
which I feel is particularly important in this profession. Highly motivated with strong communica-
tion skills, I work well within a team. 

Key skills 

Excellent customer service skills - demonstrated by winning an award for customer service 
whilst working at Woolworths 

IT – proficient in the use of MS Word, Excel and PowerPoint 

General accounts and numeracy skills – completed Level 1 Book-keeping course. Experienced 
in recording and reconciling daily sales, inputting figures and compiling spreadsheets to record 
sales trends 

Strong communication skills – developed whilst working with a wide range of people and volun-
teering on an Overseas Aid project in Uganda 

Employment history 

Sales Assistant at De Gruchy, King Street, St Helier, Jersey March 2006 to date   

Secretary at St Clements Football Club September 2005 to date 
(part time evening work) 

Sales Assistant at Woolworths, King Street, St Helier, Jersey June 2000-March 2006  

DIRECTION CAREERS ANNUAL 2011 
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Waiter at Pizza Hut, Broad Street, St Helier, Jersey October 
1999-June 2000  

Education and qualifications 

Sept 1998-June1999 Highlands College GNVQ Business Studies Merit 
Modules included:-
Introduction to Business 
Finance 
Business Communications 

September 1993-June1998 Le Quennevais School GCSE’s Merit 
English Language B 
English Literature C 
History C 
French C 
Maths D 
Science D 
Geography E 

Additional qualifications/achievements 

Jersey Overseas Aid Committee August 2005 
Volunteer on an aid project to Uganda 

Volunteer at St Ouen’s Youth Club Feb 2001-Oct 2005 

club session 
-

ments 

Interests 
I enjoy going to the gym and playing golf or chess with friends. These activities give me the opportu-
nity to build my confidence and some are intellectually challenging and stimulating. 

Referees 
References available on request. 

Education and qualifications 
In this section you should list where you 
were educated (secondary school and be-
yond), starting with the most recent first. 
For vocational qualifications include the 
main modules or units you have studied.  
Examination grades should always be 
listed with the highest at the top. 

Additional Qualifications / Achievements 
Include any other relevant information 
not already noted in the above sec-
tions, e.g. out-of-school qualifications or 
achievements, services you have carried 
out in the community. 

Interests 
Include current hobbies only and ex-
plain the skills that you have developed 
from these. 

References 
Include details of two people who have 
agreed to provide references for you. 
As a school-leaver, one should be from 
your school or college and the other 
from a workplace. If you haven’t had the 
chance to ask people to provide refer-
ences for you, simply state ‘available 
upon request’. 

’ts
 

Dos &
 

on
D

CV Dos 
» Tailor your CV to focus attention on your 

strengths relevant to the job you are ap-
plying for 

» Be concise, maximum 2 pages long 
» Ideally your CV should be typed and set 

out in a clear and easy to read way 
» Include an appropriate email address – 

usually not your current work address 
» Make sure you are consistent in the 

formatting of your CV. e.g. if you are using 
bullet points, keep them all the same 

» Use ‘Arial’ font, size 12 or a similar clear 
and easy-to-read font 

» Ask a friend or family member to read 
through your CV before submitting it 

CV Don’ts 
» Don’t make false or exaggerated claims 

about qualifications or experience. You 
are likely to be asked to produce evidence 
of your qualifications and will be asked 
about your experiences at interview stage 

» You do not need to include: 
» your date of birth 
» marital status 
» primary school education 
» copies of references 
» salary expectations 
» a photograph with your CV 
» Don’t include ‘socialising with friends’ as 

a hobby 
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A fter submitting your CV/applica-
tion form for a job, if short-listed it 
is usual to be asked to attend an 

interview, whether this is for full-time, part-
time, holiday/ Saturday work or even for a 
voluntary position.  The following advice 
is designed to help you prepare for inter-
views, however if you have further questions 
or would like a practice interview please 
contact your school careers teacher or an 
adviser from Careers Jersey. 

Preparing for your interview 
1) Contact the employer for an informal discussion regarding 
the job. This will give you an opportunity to ask any questions, 
also give you a real insight into the position that has been adver-
tised. 
2) Look at the organisation’s own website. Most companies will 
have useful sites with recruitment details, training opportunities 
and information on the company, their goals and targets – 
employers like to know that you have done your research. 
3) Think about the transferable skills you could bring to the 
company. Highlight your relevant skills, strengths and qualities. 
Adapt your skills as closely as possible to the company’s needs. 
4) Make a list of potential questions that the employer might 
ask about: 



11DIRECTION CAREERS ANNUAL 2011 

Basic interview rules 

The basics 
Be Punctual – Make sure you know 
exactly where the place is and plan your 
transport, allowing plenty of time for 
unexpected delays. 

Take a copy of your application form/ 
CV – You will always be asked questions 
about what you have written on your 
application form/CV so you need to 
make sure you know exactly what you 
have written. 

Dress appropriately - Ensure you are 
smartly dressed. It is always better to 
look too smart than underdressed. Make 
sure you wear something that you feel 
comfortable in and that your hair is neat, 
tidy and away from your face. 

During the interview - Body language 
plays an important part – be aware of how 
you sit and be sure to make eye contact 
with the interviewer(s). 

Communication skills - Try not 
to respond with one word answers. 
Giving examples and explaining your 
experiences will help to demonstrate your 
suitability for the role. 

Positive answers - Smile and try to 
project enthusiasm – everyone gets 
nervous! Once you have asked your 
questions thank the interviewer for their 
time and end on something positive, 
e.g. you hope you have got across to 
them how much you would like this 
opportunity. 

General interview questions 
that you might be asked 

1. Why do you want the job? 
This looks at your levels of motivation 
and commitment. Make sure you research
thoroughly what the job entails. 

2. What skills and experience would 
you be able to bring to this company? 
Employers are looking for quick 
snapshots of you, your background, your 
personality and your capabilities. 

3. What are your interests/skills/expe-
rience/goals? 
This is a good opportunity to 
demonstrate skills that employers look 
for, for example team sports demonstrate 
an ability to work as part of a team.  

Competency questions that 
you might be asked 

These are interview questions that re-
quire you to provide real life examples as 
the basis of your answers.  For example: 
1. Give me an example of when you have 
had to use your own initiative? 
2. Tell us about a situation where your 
communication skills made a difference? 
3. Give us an example where your listening 
skills proved crucial to an outcome? 
4. How would you go about building a 
good working rapport with colleagues 
and customers? 
5. Describe a situation where you were 
asked to do something that you had never 
attempted previously? 

Questions you might want to 
ask at the end of your inter-
view: 

Are there any opportunities to gain 
 further training/qualifications within the 

organisation? 
Can you describe a typical day? 
How will my performance be measured? 
What are the key things I will be doing in 
the first six months? 
When would I be likely to hear if I am 
successful? 

After your interview 

It is essential to follow up with the 
employer and ask for feedback on your 
interview, whether you are offered the 
position or not. This will help you to 
develop your interview skills and be as 
prepared as possible for future interviews. 

You may prefer to ask for this feedback 
a week or two after receiving the initial 
phone call / letter / email advising you 
of the outcome of the interview, this will 
give you time to reflect and think about 
questions you might want to ask the 
interviewer. 

& 

o’sD
Donts 

Interview Dos 

handshake 

interview 

questions 

comfortable in what you’re wearing 

the question if you don’t understand 

the end of the interview 

off (leaving it on vibrate mode can still be 
distracting in an interview) 

Interview Don’ts 

is hard to get rid of and can offend an 
interviewer 

carefully to the questions 

former employer or job responsibilities 

family situations/illness 

will be covered if you are successful in being 
offered the job 

least one question 
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When selecting the right subject and university, 
you should begin by considering: 

y 

There are numerous 
reasons to enter higher 
education; a degree 
qualification should lead 
to enhanced employment 
prospects, the development 
of transferable skills 
and new experiences.  
However, it’s the choice 
of subject and individual 
university that can make 
all the difference between 
graduating with an average 
degree result or with a 
strong qualification that 
leads to employment 
opportunities. 

» Do I have a specific career in mind » Am I interested enough in this 
that requires a relevant first degree? subject to be motivated to do the 

» Do I want to concentrate on one reading and work required to gain 
subject, or is there a possibility to the best possible grade? 
combine different areas of interest? » Where do I want to be located and 

» Do I prefer an applied approach, are there reasonable transport links 
where theory is linked to practice? from home? 

» Is there an opportunity to gain » Do I prefer a campus or community 
industry experience or study abroad based environment? 
during the course? » Does the university guarantee all 

» Which form of assessment suits me first years’ accommodation in halls? 
best – coursework or examinations? » What fees do the universities I am 

considering charge? 

subject to be motivated to do the
reading and work required to gain

j
ri
ject and university, 
ing: 

» Am I interested enough in this 
subject to be motivated to do the

Once you’ve has narrowed down 
your university choices, you have to 
remember: it’s a two-way process.  The 
UK Higher Education system is selective 
at the point of entry and universities 
aim to match the knowledge and skills 
offered by applicants to those required 
to undertake the degree.  Consequently, 
you will find that entry requirements 
vary between subjects and universities 
and it’s important that you are realistic 
about your A2/IB/BTEC results when 
submitting applications.  

You will also need to check whether your 
chosen course specifies a requirement 
for particular GCSEs or certain A2/ 
IB/BTEC subjects.  It is important 
to be aware that many courses will 
consider additional information as part 
of the selection process, for example, 
professional courses will want to 
ensure that applicants have thoroughly 
researched their chosen field and have 

a realistic understanding of what this 
involves.  This is usually demonstrated 
by relevant work experience prior to 
application.  Some courses will also 
involve interviews, auditions or portfolio 
inspection to gain further evidence of 
your suitability for the course you’ve 
chosen. 

If possible, it’s highly recommended 
that you visit the universities you are 
considering. Understanding the type of 
experience a particular university will 
provide is key to successfully completing 
a degree programme.  Universities 
usually offer several opportunities (both 
pre and post-application) for prospective 
students to visit and find out more about 
the course, the institution and student 
life.  If you can’t make an open day, 
contact the university to find out whether 
they can accommodate an individual 
visit – most will, if given enough notice. 
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graduatThe undergraduate internship scheme, 
run by Jersey Enterprise, offers a matching 
service for Jersey employers and students. 
Every year a wide range of students and 
employers apply for the scheme and benefit 
from the experience. 

Sarah Lemasney, Civil and Architectural 
Engineering student at Bath University 
describes her experience: 

‘As with most degrees you get taught all the theory, but 
unless you get some work experience it is very difficult to get 
a good understanding of how things work in the real world.  
Every summer I have come back to Jersey and found a work 
placement with the help of the Undergraduate Internship 
Scheme, which not only enhances my CV but has also given 
me first hand experience for what is to come when I graduate. 
I would strongly recommend students to do as many different 
work placements as possible to help with your studies, and 
have contacts in the industry if you are to return to the island.’ 

The Undergraduate Internship scheme is vital to the hopes of 
young Jersey people needing help in pursuing their chosen 
career in the current job market.  ‘The market is very difficult 
at the moment’ said Lindsay Harvey, BSc Computer Science 
undergraduate at Manchester Metropolitan University. ‘I 
started looking for a summer placement relevant to my course 
in February and kept trying until June but there was just 
nothing coming up. The scheme helped me find an excellent 
placement at Corefocus that has enabled me to see how my 
studies can be applied practically in the commercial world’. 

As an employer, taking on local students for summer project 
work can bring you a fresh perspective. Undergraduates can 
offer enthusiasm, new ideas and an alternative take on solving 
problems. As a charity or a small business earning under 
the GST payment threshold you may be eligible for financial 
support from Jersey Enterprise, as The Jersey Shelter Trust 
discovered; ‘The programme gives us the opportunity to 
reach a broader range of potential future employees. It also 
allows us to support young people from the community that 
supports us.’ 

Ian Miller, Managing Director of Corefocus described his 
experience of the scheme: ‘We have been involved with the 
Jersey Enterprise Undergraduate Internship scheme since it 
was first launched and have now benefited from four excellent 
interns who have all added significantly to our company.’ 

As a student, the 
benefits of an internship 
are many, they include: 

» Experiencing the day-to-day 
realities of a job 

» Meeting the people who are 
doing a job you are interested in 
pursuing 

» Enhancing your CV to improve 
the chances of securing perma-
nent employment on graduation 

» Gaining a good understanding 
of where your academic studies 
could take you 

» Building a knowledge and un-
derstanding of Jersey’s diverse 
economic environment 

e 
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Trident 
Work Experience 

Trident it is a two to three week work experience scheme that Year 10/11 students from each of the Island secondary schools 
takes part in to gain real life experience of the world of work. Following her work experience at Jersey Weekly, Lucy Abraham 
from Beaulieu Convent School was asked to write about her perspective of the scheme:  

If you were born from 1970 onwards the 
chances are you will have completed work 
experience with Trident Jersey or Project 
Trident, as it was previously known. 

If you did, then you are probably remembering the hair-ripping, 
nerve-racking experience of walking through the doors of your 
placement on the first day, and those adult faces staring, poised 
to make judgement. But then you remember that although that 
first day seemed like a year, the days that followed were some of 
the best days of your school life. 

I mean who doesn’t like missing a few days of school; going to 
a place you’ve never been before, with a group of people you’ve 
never met? The endless making of cups of tea and the many 
hours of sitting at a desk and putting stamps on envelopes! At 
the time you would have thought, “Life can’t get any better!” But 
the truth is however hard you tell yourself it was no fun at all; 
when you look back you wish you were there right now with not 
a care in the world. 

Did you know that since Trident work experience began in 
Jersey they have placed around 1100 students each year in a 
variety of different jobs? Over the past 27 years, Trident has 
placed around 29,500 students, ensuring each one is happy in 
their job role. This is why the more placements available for the 
students to choose from the greater the chance that they will 
gain a placement in their preferred career choice. 

Students are allocated one of their six placement choices with 
the co-operation of the admirable businesses involved. The 
scheme was formed for students to gather employability skills 
like team work, time management, using their initiative and 
confidence building. 

Trident Jersey would like to have as many companies as 
possible join the scheme, giving students a wider choice in 
placements and helping them to create an open mind to the 
possibilities for their future. Even with around 570 placements 
to choose from, there is still double the number of students 
than employers who take part in the project each year. 

Businesses 
You may be thinking, “What 
does my business get out of 
the experience?” 

Well, having a bright young mind as part 
of your team can benefit you in many 
ways. Inspiring students to pursue a 
career direction is something they will 
never forget and you never know you 
could be attracting your employees of 
the future. 

Remembering that not all businesses 
are able to commit to work placements 
for every school all year round, new 
placements are always needed. If you 
know of a business or organisation that 
is not currently participating in Trident 
work experience and would like to get 
involved, or you would like to learn more 
about the scheme then please contact 
the Trident office on: 449431 or visit their 
website: www.gov.je/Trident. 

You could be helping to give students a 
better chance in making the right 
decisions for their future careers. 

DIRECTION CAREERS ANNUAL 2011 
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Name:  Naimh Daisy Hocking 

Age: 18 

1. What first attracted you to ATW? 
I heard success stories through friends 
and I knew as a young mum it would be 
a great opportunity to help me start a 
career. 

2. What have you done since joining 
ATW? 
I was trained in lots of different areas 
such as First Aid, fire safety and a 
nine-week Level 2 course in ‘7 Habits 
for Highly Effective Teenagers’. I was 
accepted for a three month placement 
as Teaching Assistant at Grainville 
School and was delighted when I was 
successful in gaining paid work here 
afterwards.  

3. What surprised you most about 
ATW? 
I knew it would be helpful and 
educational but I didn’t know how 
enjoyable it would be, I loved being part 
of it. 

4. What was the most important thing 
you learnt on ATW? 
I’ve learnt that dreams are never too big 
and with hard work and determination 
you can get wherever you want to go. 

5. What’s been the toughest part of 
ATW? 
Realising the hard work you need to put 
in to be successful in the work place; a 
lot of young people don’t realise this. 

6. What advice would you give to peo-
ple thinking about ATW? 
I would definitely recommend joining 
the scheme, not only do you learn a lot 
about the work environment you learn 
so much about yourself as a person. 
ATW gave me a new brighter future and 
can do the same for anyone else who 
joins. 
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Why? 
With competition for jobs at a high, school-leavers are often 
up against people who are more experienced.  ATW is part of 
the States of Jersey’s Fiscal Stimulus package, designed as a 
stepping stone into the workplace.   

Who? 
Advance to Work is open to 16 – 19 year-olds in Jersey, 
regardless of academic achievement.  

When? 
Advance to Work takes on new trainees all year round.  
Placements typically last three months and trainees can do 
up to two placements whilst on the scheme.  If a permanent 
vacancy exists at the end of a placement trainees can either 
apply for such roles or seek employment elsewhere, armed with 
new skills, experience, confidence and references. 

Where? 
ATW is based at the Education Department on the Highlands 
College campus, however training and placements are 
organised across the Island.  Many local employers are on 
board with the scheme, offering a range of different roles, from 
trainee chef to painter and decorator, office administrator to 
trainee electrician.  Training is provided to meet the needs of 
the individual trainee and their career goals, including First Aid 
skills, numeracy, literacy and workplace specific training such 
as office skills or construction. 

How? 
The first step is to complete the application form, which can be 
found at www.gov.je/atw or can be sent out by post or email 
by calling 449256.  Help is available completing the application 
form, if required.  

All applicants are assigned a mentor and invited to an 
interview.  Mentors spend time getting to know trainees, their 
interests and skills. They provide support and guidance on 
everything from interview techniques and confidence building 
to workplace etiquette (before and during their placement). 
Work placements are then organised to suit the individual’s 
interests. 
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ADVANCE PLUS 

SEB 

POOLE 
Age: 20 

Why did you join Advance Plus? 
Before joining the course I worked in the 
Fitness industry.  Unfortunately I was 
made redundant and I wanted to get back 
into work as quickly as possible and was 
keen to move into office work.  

What has your time on Advance Plus 
involved? 
I carried out four weeks of training 
including IT and learning skills relevant 
to working in an office.  The scheme also 
offered the opportunity of a six week 
placement at the Bedell Group to gain 
experience. 

What were the results for you from 
Advance Plus? 
I was offered a permanent job at the end 
of my placement at Bedell which is the 

What was the most important thing 
you learnt on Advance Plus? 
Office skills, which have been really 
helpful to me in my current job. 

What was the toughest part of 
Advance Plus? 
Getting used to an unfamiliar 
environment during my work experience 
placement. 

What was the best thing about being 
on Advance Plus? 
I succeeded in finding a permanent role 
that I enjoy. 

What advice would you give to people 
thinking about joining an Advance 
Plus scheme? 
Give it a go..! 

DIRECTION CAREERS ANNUAL 2011 

aim of the scheme and I was delighted 
with that! 

What has surprised you most about 
Advance Plus? 
The amount of experience I gained and 
how much I learnt in a short time. 

What is Advance Plus? 
Advance Plus is a nine-week scheme 
designed to help adults back into 
work through intensive training, work 
placement and mentor support. 
There are various schemes focusing 
on different areas of work, including 
administration, retail and construction. 

Why? 
Following the success of Advance to 
Work, Advance Plus was created to help 
adults who are experiencing difficulty 
finding work on the Island.  

Who? 
Advance Plus is open to any motivated 
adult aged over 20 years who has five years 
residency on the Island, or equivalent. 

When? 
Advance Plus runs tailored schemes 
throughout the year. For up-to-date 
information on forthcoming schemes see 
www.gov.je/advanceplus  

Where? 
The Advance Plus office is based a 5 Library 
Place, St Helier, however training and 
placements are organised across the Island. 

How? 
Contact the Advance Plus office on 449460, 
email advanceplus@gov.je or visit www. 
gov.je/advanceplus for an application form. 

All applicants are assigned a mentor and 
invited to an interview.  Mentors spend 
time getting to know delegates, their 
interests and skills. They provide support 
and guidance on everything from 
interview techniques and confidence 
building to workplace etiquette (before 
and during their placement). Work 
placements are then organised to suit the 
individual’s interests. 
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Prince’s Trust 

I f you are aged 16 - 25, unemployed, a young or an ex-
young offender, in or leaving social care or didn't do well 
at school, the Team Programme could help you to turn 
your life around. 

Team Programme 
Jersey residents aged 16-25 who are unemployed are 
eligible to join this free programme. It is ideal for people 
who feel that a lack of confidence or qualifications is 
holding them back. 

What happens on the course? 
You will: 
Be part of a team of 15 people for 12 weeks 
Take on community projects of your choosing 
Have an action-packed residential week 
Get two weeks work experience 

What's in it for me? 
You can expect to gain: 
Practical skills that help you in a job and in life 
A belief in what you can accomplish 
Career advice and help with job-hunting and your CV 
The chance to make a difference in your community 
A nationally recognised qualification 
Improved chances of moving into a job, education or 
training 

How to apply 
Contact the Prince's Trust Jersey on 766643 or for more 
information or go to www.gov.je/princestrust 
For information on the national Prince’s Trust programme 
visit www.princes-trust.org.uk 

The Bridge 

The Bridge is a multi-service provision for families and 
young people based on Le Geyt Road, St Saviour. It provides 
access to a range of statutory and voluntary services, 
including: 

Brighter Futures 
This family-focused charity aims to give support to children, 
families and young people in Jersey to engage in life 
changing opportunities, especially in times of difficulties and 
challenge.  

Brighter Futures offer a 38 week training programme 
designed to encourage maximum development and 
realisation of potential. It covers: 

Jersey Child Care Trust 
The JCCT provides information and services for child care 
providers, families and other professionals.  Research shows 
just how important it is for children to be able to access 
quality child care services from their earliest years. JCCT 
works towards achieving this aim for all in Jersey. 

Parenting Support Services 
The Parenting Support Team at the Bridge aims to help 
parents fulfil their important roles by providing education, 
advice and guidance about positive parenting via a number 
of courses and activities. 



State Street is a leading financial services pro-
vider serving some of the world’s most sophis-
ticated institutions. We offer a flexible suite of 

marketplace, institutional investors need more 

vice and optimize cost structures. Confidently. 

needs of institutional investors is one of its key 

leader and innovator — setting standards with 

Our longstanding reputation as a capable and 
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ACCOUNTANCY 

LINTON  

ABREU  
Job Title: Trainee Accountant 
Employer: State Street 
Age: 25 

What can graduates expect from a career 
with State Street? 
From my experience, graduates can expect 
a host of development programs in place to 
help them develop and flourish their profes-
sional career. Almost everyone I know at 
work is undertaking some sort of professional 
qualification. State Street is very supportive 
when it comes to developing your knowledge 
and skills. 
There is a perception that Finance is 'bor-
ing'. Dispel the myth 
I think that would depend on what you do and 
how long you’ve been doing it for. But finance 
is far from boring. There are thousands of 
different job roles within finance, a lot of 
which are very active and diverse. Neverthe-
less, I can understand why this myth has been 
developed; there are some roles which can be 
repetitive. What you can do is strive for those 
that aren’t. 
Why Accountancy? 
Whilst I was undertaking a financial service 
degree at Highlands College I had the oppor-
tunity to carry out work-placements at State 
Street as part of our degree syllabus for three 
years.  During this time, I was exposed to a 
variety of business operations, which helped 
me enhance my knowledge and experience in 
various business areas. When I finally finished 

my degree, I couldn’t think of a reason why 
I shouldn’t work here. I’m surrounded 

by sharp and talented people and 
I couldn’t think of any other 

company I would rather initi-
ate my professional career 

with. 

Sum your working life up? 
People at State Street are very friendly and 
socially driven. No matter how your workload 
unfolds, on daily basis, you are certain to have 
people around you that are willing to offer 
their support if you need it. You would often 
see people sharing their own thoughts about 
something they’ve read in a newspaper or their 
own personal experience. Occasionally, people 
get-together on Fridays to socialise over a 
couple of drinks or dinner. 
What about life outside work? 
I often like to relax at home watching the 
latest films. Films are something that I have 
always been into. They take me away from the 
real world for a few instances. 
I would occasionally play football matches 
with friends at the weekends to keep fit and for 
fun. Lately I have participated on my brother’s 
filming productions; we normally produce 
short film scenes and post them on YouTube – 
it’s a great laugh. 
What do you do on an average day? 
An average day would include updating and 
maintaining the bookkeeping of a portfolio 
of alternative investment fund structures, 
conducting Trial Balance reviews and putting 
together Quarterly and Capital Accounts for 
investors. This will also comprise working 
closely with the corporate secretarial and 
financial reporting teams to ensure a smooth 
service is delivered to our clients. 
What is your next step? 
Having worked as a trainee fund accountant for 
a couple of months now, my primary objective 
is to increase work efficiency and settle well into 
the role. However I intend to start the ACCA 
in the near future; not just to enhance my ac-
countancy knowledge, but also for the diverse 
opportunities that this qualification can bring. 
The ACCA has always been a qualification that 
has caught my interest, which grew stronger af-
ter I had the opportunity to work at State Street’s 
accountancy department while studying for a 
financial services degree at Highlands College. 

About State Street 

services that spans the investment spectrum, 
including investment management, research 

and trading, and investment servicing. 

To succeed in today’s complex, dynamic 

than a service provider. They need a strategic 
collaborator. Our expertise — along with our 

unique combination of consistency and inno-
vation — help clients manage uncertainty, act 
on growth opportunities, enhance client ser-

State Street’s singular focus on serving the 

competitive differentiators. With US$22.8 tril-
lion in assets under custody and administra-
tion, and US$2.1 trillion* under management 
as of June 30, 2011, State Street is an industry 

new products and services, and expanding 
the depth and breadth of client relationships. 

experienced service provider consist-
ently positions us at the top of 

industry rankings. 
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STATESTREETGLOBALSERVICES  
PROMOTING A CULTURE OF 
EXCELLENCE 
State Street Global Services is a leader in providing financial services 
to institutional investors with $20.2 trillion in assets under custody and 
administration.  Servicing $629 billion* in alternative assets globally 
for hedge funds, private equity, real estate and funds of funds and $7.3 
trillion in middle-office assets under administration. 

At State Street, we know that smart, skilled, productive employees are 
essential to our company’s continued success. As a leading provider 
of financial services, with operations in 25 countries and nearly 29,000 
employees worldwide, we work hard to provide an environment where 
every employee feels engaged, valued, and well-equipped to reach their 
full potential. 

From a comprehensive induction programme to a wide range of technical 
training and personal development initiatives; including support for 
professional studies such as ICSA, ACCA, CIM and CIPD, we ensure that 
you are trained to reach your full potential and progress in your career 
with us. Our approach to staff development uses on-the-job training, 
mentoring, classroom-based learning and e-learning to keep employees 
up to date with their continuous professional development.  We also pride 
ourselves in offering opportunities, where possible, to experience diverse 
areas of the business through job-postings and secondments across our 
global offices. Our commitment to career development has no geographic 
boundaries, as we believe in developing employees through these blended 
approaches will improve the organization and business performance. 

Throughout each year, State Street is involved in a variety of initiatives 
working with local schools in the Channel Islands. We aim to offer 
development opportunities to local students and help them to make 
informed choices about a career in the finance industry.  As such, we offer 
a bursary of £1500 every year to upper sixth-form (year 13) students wishing 
to attend University. Together with this funding, we offer a minimum of 4 
weeks paid work experience, during which students are rotated around our 
business areas to gain exposure to different products and operations.  The 
application process for this scheme is advertised to schools in Jersey and 
Guernsey during the autumn term of each year. 

In addition, to foster inter-school relations across the islands, we organise an 
“Inter-School Challenge”. The event takes place in June of each year at 
Jersey’s Les Ormes Creepy Valley facility and includes teams of Year 12 
students from schools across both islands. Events include assault courses, 
archery, high-wire team activities and a quiz. 

State Street is also proud to offer work placements to students studying a 
relevant degree at local institutions.  Students on placement will experience 
a variety of business areas during their placements, which we endeavour 
to ensure are linked to the work they are completing during their time at 
college. 

What makes us different? 

Our collaborative and diverse 
culture: “We respect the 
dignity of every employee and 
believe that our differences 
make us strong.” 

Our community involvement: 
“We actively engage with 
our communities around the 
world, both as a partner and 
as a leader.” State Street’s 
Corporate Social Responsibility 
division also manages the 
Global Outreach™ program, 
which promotes employees 
carrying out Human Services, 
Educational Programs, 
Community Improvement and 
Development programs in local 
communities 

Work / life balance: We 
provide a wide range of 
programs and resources 
to assist in integrating the 
responsibilities of work with the 
necessities of personal life. 

To find out more about our 
opportunities and how you can 
join our global team, please 
contact mifa.recuitment@ais. 
statestreet.com or visit www. 
statestreetglobalservices. 
com 

*As of September 30, 2010 
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Associate 

ADAM  

SPEIGHT 
Company: Ernst & Young 
Job Title: Associate 
Age: 24 

Associate 

Why Ernst & Young?  When you were eight, what did you 
While I was still at school I knew that I want to be when you grew up? 
wanted to pursue a career in accountancy Footballer 
and with its world class reputation Ernst 
& Young really appealed to me.  The How do you see your career progressing? 
structured training programme offered the Having completed two years of my train-
long-term prospects, clear progression, ing contract already, I have one final ICAS 
constant learning opportunities and formal examination to pass before I become ‘exam 
qualifications that I sought. qualified’.  I will then spend another year as a 

trainee before becoming a fully qualified ac-
How is the training structured? countant. Then it is time to focus on specializ-
I chose to study through the Institute of ing in my chosen service line and with access 
Chartered Accountants of Scotland (ICAS) to our office network across 140 countries I 
which is a three year training programme. can certainly see myself taking advantage of 
With a unique structure of block periods the global opportunities on offer. 
of tuition it gives you the ability to focus 
entirely on your studies rather than having Sum up your working life.... 
to juggle work at the same time.  As the Ernst & Young fosters a values driven 
training is delivered directly by the Insti- culture which combines a hard working 
tute, the tutors are experienced subject professional environment with a supportive 
experts so they are always able to help and friendly atmosphere. The inclusive 
you to understand what can be new and environment means that social and team 
complex areas.  You also have the option to bonding events feature on a regular basis 
study with the ACCA.  to help encourage networks and build rela-

tionships among staff of all levels. 
What is your formula to success? 
Hard work goes without saying but I think What do you do on an average day? 
the key to being successful is to ask as Adam: The variation of my role as a trainee 
many questions as you can. means there is no ‘average day’ and my 
You aren’t expected to know everything work load is always interesting and chal-
straight away so be prepared to ask col- lenging. I get exposure to a wide variety of 
leagues, mentors, clients and Partners as client work as a member of different teams 
many questions as possible. Having adopt- and with a specific role to play within each 
ed this approach myself I can honestly say depending on the nature of the client work; 
that you really do get out what you put in. no two days are ever the same. 

About Ernst & Young 
In the Channel Islands, Ernst & Young em-
ploys more than 200 people across a range 
of different areas including assurance, tax, 
transaction and advisory services. 

Launching your career with Ernst & Young 
gives you access to global opportunities in a 
challenging, rewarding and inspiring environ-
ment. You’ll enjoy early responsibility, award-
winning learning and development programs 
and collaborate with talented professionals 
from a wide range of backgrounds. 

We’ll help you develop the technical skills you 
need to succeed in your chosen service line. 
You’ll work with a variety of entrepreneurial 
and established organisations across a range 
of sectors, giving you a valuable grounding in 
business. And with future options to work in 
different countries or service lines, you’ll be 
able to achieve your potential in a way that’s 
meaningful to you. 

To be considered for the training programme 
at Ernst & Young you need to have GSCE 
English and Maths, 300 UCAS points and 
for the graduate scheme a 2:1 (or predicted) 
degree in any subject. 
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ARTIST

Hannah Blackmore 
Job Title: Artist and Nutritional Therapist 
Employer: Self employed 
Age: 33 
Education: GCSE’s, A-Levels, Foundation Art & Design, BA Fine 
Art: Painting, Science Foundation Course, Foundation Degree in 
Nutritional Therapy 

What does a typical day involve? 
It always starts with a walk on the beach at St Ouen’s with my 
dog – good for oxygenating the brain and stimulating creative 
thought processes! This is followed by a cup of tea, then straight 
to the paint. Sometimes I’ll work right through on the same piece 
whereas other days I’ll chop and change, looking for new ideas. 

Tell me about the career route you have taken, leading to your 
current role. 
For my current role as a part-time artist, I chose artistic subjects 
at school - art of course, as well as history of art and photogra-
phy. I then completed a foundation year in art and design which 
was great as you get to try everything before specialising. I then 
completed a degree in painting at Cheltenham, which was fan-
tastic. I went on to take part in exhibitions, work on commissions 
and individual projects; I also worked at a framers for a while too. 

Are there any pitfalls of a career in art that people consider-
ing it should bear in mind? 
I think most people know that a career in art is pursued for love 
not money, but I still think it’s worth it. 

Any other information that would be of interest to someone 
thinking of this career. 
I love having the balance of working as both an artist and a 
nutritional therapist. I think if you are passionate and resource-
ful, then you can make a successful career out of art if you’re 
prepared to put in the hours. 

What does working as an artist 
actually involve? 
Creating original pieces of art using a variety 
of methods such as painting, drawing, sculp-
ture, engraving, printmaking, photography 
or lithographs.  No matter what the creative 
output, selling work is essential to the sustain-
ability of many artists. 

It is common for many artists to earn their 
living from a combination of exhibiting and 
selling their creative work and other part-time 
or full-time work. 

If the artist is exceptionally talented, then 
it may be that no formal training would be 
needed to sell work, however most artists have 
some training in art or design. 

KEY SKILLS 

MINIMUM ENTRY REQUIREMENT 
There are no entry requirements to becoming 
an artist, however to get onto an art course a 
strong portfolio of work is needed, which can 
be built up from studying art at GCSE and A 
level. 

ROUTES: 

of the art courses at Highlands School of Art.  
To further your study at university success-
ful completion of the BTEC Level 3 course is 
required. 

foundation degree in Art and Design will have 
to be completed before you can apply for a 
Degree course. 

MORE INFORMATION: 
http://www.highlands.ac.uk/ 
https://nextstep.direct.gov.uk (UK careers in-
formation website) – search for ‘Careers in Art’ 

 
profile 
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BROADCASTING & JOURNALISM 

JENNY  

MULLIN  
Job Title: Presenter 
Employer: Channel Television and 
Channel 103 FM 
Education: A Levels in English 
Literature,  Theatre Studies and 
French, BA Honours Degree in Theatre 
Studies and English, Postgraduate 
Diploma in Acting 

Tell me about the career route you have 
taken, leading to your current role. 
After University I took a year out to teach 
at a Summer Camp in the USA and to trav-
el, before doing a postgraduate diploma in 
Acting at Mountview Academy of 
Theatre Arts in London. I then worked as 
an actress and spent time as a drama fa-
cilitator for disabled actors. Presenting had 
never really crossed my mind until a friend 
forwarded me the job spec for Channel 
Television and it really appealed. It turned 
out that I love presenting more than I’d 
ever loved acting. 

What does a typical day involve? 
Each day is very different, which is al-

ways good fun. I’ll often go out with a 
camera operator to film and do some 

interviews; either for a feature for 
Puffin’s Pla(i)ce or a news story for 

Channel Report. Then I’ll look at 
the footage and write a script 
before working with an editor 
to put the piece together. 
When I started I was told 
that a two minute story 

would take two hours to film, two hours to 
write and two hours to edit, and that’s not 
far from the truth! Then I’ll also do some 
presenting on the radio. I do the Evening 
Show on Channel 103 and I cover for the 
Afternoon Show. 

What do you think are the three most im-
portant skills to succeed in presenting? 
Passion, communication and efficiency. 

What advice would you give to people 
thinking of a career in the media? 
Speak to people who are doing what 
you want to do and get work experience. 
Don’t be afraid to ask questions and take 
feedback on board, whilst appreciating that 
every person will have a different opinion. 

What do you love most about your job? 
I love the excitement and the chance to expe-
rience new things and meet/interview people 
I would never otherwise have crossed paths 
with, for example interviewing the Fun Lovin 
Criminals at Grassroots and being on stage 
at the Big Gig in The Park. I’m really grateful 
for all the experiences I have through work. 

What is broadcasting and 
journalism? 
Presenters are the public face of television, 
entertaining and informing audiences on 
national and regional television, and satellite 
channels.  As a television presenter you 
would work on all kinds of live or recorded 
programmes.  A broadcast journalist researches 
and presents news stories and factual stories for 
television, radio and the internet. 

ROUTES: 
You could become a broadcast journalist in one 
of three main ways: 

broadcast journalism before you look for work 
(known as the ‘pre-entry’ route) 

-
ing scheme with a TV or radio broadcaster 
(known as ‘direct entry’) 

moving into radio or television. 

A degree in journalism, media studies or poli-
tics may give you an advantage when applying 
for a training scheme. However, a degree is not 
always essential as employers may be more 
interested in your potential and commitment to 
working in the media. 

KEY SKILLS 
good writing and research skills 
confidence and a clear speaking voice 
persistence and motivation 
a creative approach with the ability to ‘think 
on your feet’ when necessary 
a high degree of accuracy and attention to detail 

MORE INFORMATION: 
www.bjtc.org.uk 
https://nextstep.direct.gov.uk/Pages/Home. 
aspx (UK careers website) 

Education: A Levels in English 
Literature,  Theatre Studies and 
French, BA Honours Degree in Theatre 
Studies and English, Postgraduate
Diploma in Acting 

forwarded me the job spec for Ch
Television and it really appealed
out that I love presenting more t
ever loved acting. 

What does a typical day inv
Each day is very different, wh

ways good fun. I’ll often go
camera operator to film an

interviews; either for a fe
Puffin’s Pla(i)ce or a new

Channel Report. Then
the footage and write
before working with
to put the piece to
When I started I w
that a two minute



28 DIRECTION CAREERS ANNUAL 2011 

CAREERS ADVISER 

LUCY 

JENNINGS 
Job Title: Careers Adviser 
Employer: Careers Jersey 
Age: 29 
Education: A levels, Degree in 
Theology and Religious Studies, 
Postgraduate Diploma and 
Qualification in Careers, Guidance 

What first attracted you to work as a 
Careers Adviser? 
I was really keen to have a job which 
involved working with people and being 
able to help people within an advisory role. 

Was this something you always 
planned to do or did you take a 
different route? 
No, I think it’s really difficult to know 
what you want to do in life and it does 
take time. I’ve been really fortunate 
in that the work experience I’ve had 
has given me such a wide range of 
experience, it helped me to see what type 
of job I would like/be suited to. 

What does a typical day involve? 
Every day is different which is what I 
love. I could be delivering one-to-one 
guidance interviews, carrying out group 
sessions, and visiting employers to 
develop local labour market information, 
assisting with events such as the Careers 
Fair or Higher Education Fair and 
working in outreach locations. 

Did your choice of subjects at school 
lead you to your present job? 
Funnily enough they did but I didn’t 
know that at the time! My A levels 
helped me go to university and  

although my current job isn’t directly  
related to my undergraduate degree  
subject, I needed a degree in order  

to go on and do a postgraduate 
diploma in careers guidance. I also 

feel that the skills, experience and 
confidence I developed through 
my time at university have really 

helped me. 

What advice would you 
give to people thinking of 
becoming a Careers Adviser? 

Try and get experience working 
within an advice and guidance 

related role or in a role working 
with a wide range of people.  Shadow 
a careers adviser to see if it is for you. 
Look at getting an NVQ in advice 
and guidance. 

Are there any pitfalls of a career 
in Careers Guidance that people 
considering it should bear in 
mind? 
You have to like people and 
enjoy working with a wide range 
of people. It is important to be 
patient and there is also an admin 
side to it. Like with any job, you 
also have to look at where there are 
opportunities. Careers Adviser jobs 
in Jersey don’t come up that often. 

What do careers  
advisers do? 
Careers advisers support people who 
need to make decisions about their 
education, training and work options.  
Careers advisers often work with a vast 
age range of clients, from all different 
backgrounds.  Work often varies in 
location, including schools, community 
centres and prisons. 

ROUTES: 
There are two main routes to becoming a 
careers adviser: 

Higher Education route – Post Graduate 
Diploma in Careers Guidance.  On this 
course you would combine academic 
study with work-based learning.  Most 
people entering this course would have 
a degree, however it may be possible to 
be accepted with relevant experience, but 
you would have to check with the course 
providers. 

Work-based route – if you are employed 
by an organisation that offers careers 
guidance services then you could work 
towards qualifications in Advice & 
Guidance: 
» Level 3 Award for Supporting Clients 

to Overcome Barriers To Learning 
and Work 

» Level 4 Diploma in Career Informa-
tion and Advice 

» Level 6 Diploma in Career Guidance 
and Development. 

To work with young people and other 
vulnerable groups you would need a CRB 
check. 

KEY SKILLS 
» the ability to develop working rela-

tionships with a wide range of people 
» good listening and questioning skills 
» administrative, report writing and 

record keeping skills 
» confidence in group situations. 

MORE INFORMATION: 
Institute of Careers Guidance: 
www.icg-uk.org 
https://nextstep.direct.gov.uk 
(UK careers website) - search for ‘Careers 
Adviser’ 



CONSTRUCTION 

TIM 

MARSH 
Job Title: Contracts Manager 
Employer: AC Mauger 
Age: 39 
Education: HNC (higher national 
certificate) in building studies 

Who are you? 
Winner of the Mourant Ozannes 
Industry Achiever of the Year 

What is your job and what do you do? 
I am a contracts manager for AC Mauger 
and have overall responsibility for 
projects from construction to handover. 
It is my job to ensure that a job is 
completed on time and within budget. 
The process begins with the preparation 
of tender documents, planning at tender 
stage and attending tender interviews. 

Once construction begins, I am in 
charge of the project management 
with site-based teams and prepare 
various contract documents, such 
as construction programmes and  
management of Health & Safety within 
the company and responsible for 
advising site teams about new health 
and safety requirements. 

As contracts manager I chair regular 
meetings with site-based management 
and design team members and I am 
responsible for staff management, 
including selection, appraisals and 
placement. 

How have you got to where you are now? 
Over the last 20 years I have worked on 
many sites and have gained valuable 
on-site experience, combined with the 
training courses and seminars I have 
attended. This means that I have 
developed a sound knowledge of 
many construction techniques. AC 
Mauger has always been supportive 
of both my progress and training and 
the company remains keen to help me 
reach my full potential. 

My training with the company as an 
engineer helped me to develop an 
analytical way of working so that over 
the years I have become a good problem-
solver which is essential on sites. 

QUALIFICATIONS/ SKILLS NEEDED: 
The skills required for the role could 
be sought by completing a relevant 
degree or through several years 
experience in the building industry, or 
an apprenticeship scheme. 

KEY SKILLS: 

and make decisions 

building methods 

problem solving 

work with staff at all levels 

MORE INFORMATION: 
http://www.highlands.ac.uk/ for 
details of construction courses 
available on-island including the 
BSc (honours) in Construction 
Management 
https://nextstep.direct.gov.uk 
(UK careers website) – search for 
‘Construction’ 
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QUALIFICATIONS/ SKILLS NEEDED: 
The skills required for the role could 
be sought by completing a relevant 
degree or through several years
experience in the building industry, or 
an apprenticeship scheme. 

KEY SKILLS: 

and make decisions 

building methods 

problem solving 

work with staff at all levels 

MORE INFORMATION: 
http://www.highlands.ac.uk/ for 
details of construction courses
available on-island including the 
BSc (honours) in Construction 
Management 
https://nextstep.direct.gov.uk 
(UK careers website) – search for 
‘Construction’
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CONSTRUCTION 

GARETH   

BISSON  
Job Title: Construction Apprentice 
Employer: Camerons Ltd 

What do you do? 
I am now a site manager for Camerons. 
This involves a wide variety of jobs, includ-
ing programming works, procuring the 
materials, liaising with sub-contractors, cli-
ents, architects, consultants and operatives 
on site to ensure all information is avail-
able and correct. I make sure that work is 
safely completed as and when required, 
and to the level set out in the drawings so 
that the follow on trades can continue. 

My duties include the day-to-day man-
agement of the site through all aspects 
ensuring all operatives are there and that 
all the right information and materials 
are available. I need to make sure that 
they know what and where they should 
be working and that they are undertak-
ing any works safely. 

I started my career with Camerons in 
2005 as a trainee site manager. I have 
learnt under the supervision of expe-
rienced site managers, engineers and 
operatives on site whilst also attend-

ing day release at Highlands College. 

What qualifications did you need and 
what training are you doing now? 
During school education I completed my 

GCSE’s and AS Levels. Camerons 
encourage further education 

and since I started with the 
company in 2005 I have 
been on their training 
programme. This entailed 
a day release course for 
one day and an evening 
per week over 4 years. 
Through this I have 
gained an ONC & HNC 
in Construction Manage-
ment. I am currently 
hoping to start the de-
gree course in construc-
tion management at 
Highlands College in 
September 2011. 

What is your favour-
ite aspect of your 
job? 
I enjoy many aspects 
of the job, I like the 
responsibility of 
ensuring the works are 
completed on time 
and correct, manag-
ing all subcontrac-
tors and operatives 
and the general time 

spent on site. I enjoy 
the active side of work 
on site such as setting 

out the works using vari-
ous instruments such as 

dumpy levels and EDM’s. 

About Gareth’s Progress 
Construction industry apprentice Gareth Bis-
son has progressed rapidly with his career and 
was last year’s winner of the Jersey Construc-
tion Council’s 2010 Comprop Apprentice/ 
Student of the Year Award 

QUALIFICATIONS/ SKILLS NEEDED: 
Level 1 Construction day-release courses 
generally require GCSE grades D - E however 
electrical and plumbing courses require A – C 
in maths at GCSE.   

The Apprenticeship scheme requires a mini-
mum of 4 GCSEs including English & maths 
at D - E. 

Prior to enrolling on the part-time day release 
course students may complete a one year full-
time City & Guilds Basic Construction Skills 
Course requiring a minimum of 3 GCSEs at 
grade E or above including English and maths 
or Entry Level  qualifications.  

Mature students or those with alternative 
qualifications/experience will be considered 
on an individual basis. 

Companies offering apprenticeships may have 
their own requirements regarding qualifica-
tions or experience. 

MORE INFORMATION: 
www.highlands.ac.uk 
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profile 

Karl Sutton 
Employer: Extendahome Developments Limited 

Who are you? 
I’m Karl Sutton, and I run a building company called Extenda-
home Developments Limited with my father. 

How did you start your career in construction? 
I started straight from school at 16. 

When did you start your company and why? 
I started working for my dad at age 16. When I was 20 I left to 
travel and worked in many places including Australia and later 
on in America. In between the travelling I would come back to 
Jersey to work for my dad. I decided when I returned to Jersey 
that I would use my skills that I learned to start a company. In 
2009, I partnered up with my father to run Extendahome. 

What do you enjoy most about running your own business? 
I enjoy working with the customers who completely trust me to 
create a dream home for them, and the look on their faces when 
it’s finished makes it all worth it. 

What qualities do you think made your customers nominate 
you for last year’s award? 
Without blowing my own trumpet...I think it’s the care and 
pride I take in my work and making the whole project as easy 
for the customer as possible. I keep them updated on a daily 
basis and treat the job – big or small – as I would if it was my 
own home. 

What advice would you give young people wanting to start a 
career in the construction industry? 
Keep your head down and don’t chase the money! If you are 
learning a lot and are happy then stay where you are. Don’t 
jump from job to job chasing more money. That will come 
in time. I’ve only had three jobs in 14 years – and that’s only 
because they were in different countries! 

About Extendahome  
Developments 
Winner of the JEP/JeCC Tradesperson 
of the Year Award 2010 

QUALIFICATIONS/ SKILLS NEEDED: 

construction 

and drawings 
-

tion to detail 

for using tools 

the work 



DANCER 
profile 

Carrie Walsh 
Job Title:  Professional Ballet Dancer 
Employer:  Den Norske Ballet (The Norwegian National Ballet) 
Age: 26 years old 
Education: 9 GSCEs, 3 A-Levels, Diploma in Dance 

What first attracted you to work in ballet? 
I always enjoyed moving to music and creating a beautiful aesthetic line and got a real 
buzz when I performed on stage. 

What does a typical day involve? 
Wake at 6.30am - 1 hour Pilates. Dance class at 9.30am, followed by rehearsals until 6pm. If 
we have performances Scandinavian law states that we must have four hours break between 
rehearsal and the show (this differs in other companies I have worked for where you may not 
have a break at all) If I don’t have a show I head to the gym before going home to study (Biol-
ogy by correspondence) while sewing my Pointe shoes. If I have a performance I go to the 
gym, do a gentle work-out, then a light dinner before returning to the theatre to put on 
make-up and warm up for the performance. After the show I go home to ice my feet and 
eat something before falling into bed!  

Tell me about the career route you have taken, leading to your current role 
I studied ballet at the Jersey Academy of Dancing before being accepted into the Royal Ballet 
Upper School in London at age 16. When I left school I spent a year as an apprentice with the 
Birmingham Royal Ballet. Short contracts followed however my last contract was cut short by 
a very bad foot injury which put me in a cast for three months. Most recently I was offered a 
contract with the Norwegian National Ballet in Oslo. 

What do you think are the three most important skills to succeed in ballet? 
Determination, hard work and a tough skin. 

What advice would you give to people thinking of a career in ballet? 
You may love ballet but it won’t love you back! It is very hard work and can sometimes be 
quite demoralizing. It is important to have a life outside the theatre. 

What do you love most about your job? 
To be on stage performing is the best feeling in the whole world. 

What has been the highlight of your career so far? 
Dancing La Bayadere in the Teatro Real in Madrid; I also had the chance to perform the 
Small Pas D’Action (a soloist part) in the first act. 

Any advice for aspiring dancers? 
Always try to see the good qualities in other dancers; you can learn from everyone. 
Never work for free – in the present climate this is happening; dancers desperate for work and 
needing to keep in shape are willing to work unpaid – this makes it very difficult for everyone else. 
Academic qualifications are very important as a ballet career is short. 

What has been the highlight of your career so far? 
Dancing La Bayadere in the Teatro Real in Madrid; I also had the chance to perform the Small Pas 
D’Action (a soloist part) in the first act. 

Are there any pitfalls of a career in ballet that people considering it 
should bear in mind? 
Things are very difficult now; there are a lot of very good dancers struggling to 
find work. 

What does it mean to be a 
dancer? 
Dance is a term for describing ways of using the 
body to tell stories, interpret music and express 
emotion.  Work varies between performing for 
live audiences, or in recorded performances for 
television, film or in music videos. 

KEY SKILLS 

working attitude 

ROUTES: 
Most professional dancers start taking dance 
classes from a young age, often taking graded 
exams from awarding bodies such as the Brit-
ish Ballet Organisation or the Royal Academy 
of Dance. 

Many professional dancers train at a vocation-
al dance school, with an intensive three-year 
degree/diploma course in professional dance 
or musical theatre. 

To get onto a degree/diploma course an audi-
tion must be passed.  Some course providers 
ask for A levels or equivalent. 

MORE INFORMATION: 
Council for Dance Education and Training: 
www.cdet.org.uk/ 
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ENGINEER 

PAUL 

BATHO 
Job Title: Metering & Connections 
Manager 
Employer: Jersey Water 
Age: 44 

33 DIRECTION CAREERS ANNUAL 2011 

What do engineers do? 
Engineers are problem solvers who 
use their expertise in science and 

mathematics to do their job.  Various 
branches of engineering include 

civil, technical, environmental, 
industrial, mechanical, 

structural and utilities. 

Tell me about the career route you have 
taken, leading to your current role. 
My working life started at 15, when 
I became an apprentice with a local 
plumbing firm and worked my way 
through a five year apprenticeship to 
become qualified. I had always been 
interested in engineering - sciences and 
geography were my favourite subjects - 
so this was as close as I thought I would 
ever get. After 7 years as a plumber, I 
was looking for a new challenge, and 
heard about a position at Jersey Water. 
I applied and was accepted - that was 22 
years ago! 

In 1988 I joined Jersey Water as a 
plumber, then became Distribution 
Supervisor - looking at the development 
of the mains network and ongoing 
maintenance and repairs. 

I have had such a variety of roles and 
responsibilities here that it doesn’t feel 
like I have been with the same company 
for all those years. What I think it does 
say is that Jersey Water is an employer 
that demonstrates commitment to its 
employees and offers them professional 
development opportunities and the 
ability to follow a defined career path. 

ROUTES: 
- Normally an engineer would need 
a three-year Bachelor of Engineering 
(BEng) or a four-year Masters (MEng) 
degree in engineering. 
- If you have a job in the industry as a 
technician, then you could qualify as an 
engineer by studying for a BTEC HNC/ 
HND, foundation degree or degree in 
engineering. 

ENTRY REQUIREMENTS: 
To get on to a degree course the 
following is usually required: 
- at least 5 GCSEs (A-C)  
- 2 or 3 A levels to include maths and a 
science subject. 

The opportunity then arose 
for a Metering Manager 
position - for which I was 
successful. Since November 
2009 I have been Metering & 
Connections Manager, which 
is a further development 
of the role to encompass 
a new initiative we are 
undertaking, the ‘universal 
metering’ of all the mains 
water connections on the 
Island. 

What do you think are the most 
important skills to succeed in 
your industry? 
What you need in a job like this - 
and really I think this applies to all 
careers - is to be organised and self 
motivated, be able to stay calm and 
react quickly in an emergency, be 
a true team player - and generally 
expect the unexpected! This is 
a job where I really can say 
that no day is ever the 
same. I think the 
diversity is 
what I love 
most. 

MORE INFORMATION: 
https://nextstep.direct.gov.uk (UK 
careers website - includes information 
on many areas of engineering) – search 
for ‘Engineer’ 
Jersey Water offer a bursary for students 
who are planning on undertaking a first 
degree (both school leaving age and for 
mature students) in Chemistry, Engineering, 
Environmental Sciences, or Water 
Resources Management and Conservation. 
They offer the chance of financial assistance 
and paid holiday employment.  For more 
information telephone 707301 or email 
cheryl.kaye@jerseywater.je 
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Job Title: Director 
Employer: Bento Limited 
Age: 27 
Education: BA (Hons) 

What first attracted you to open your 
own business? 
I think it was something that was always in 
me. I think it is mainly the freedom to take 
whatever route you want in life, and not have 
decisions made for you by other people and 
circumstances. 

What does a typical day involve? 
I don’t have a typical day really, that’s why I 
love it so much! I head in to the restaurant 
around 8am to have a chat with the chefs. 
Then the day is taken up ensuring every-
thing is in place for the day ahead. I’m always 
looking at ways of improving the business, 
so invariably there are lots of meetings and 
phone calls with packaging companies, food 
suppliers and also the dreaded paperwork, 
a vitally necessary evil. I also spend time 
researching food trends that are cropping 
up all around the world from America, to 
Australia, to the UK, to find ideas that may 
work here in Jersey. 

What do you think are the three most 
important skills to succeed in busi-
ness? 
1. A thick skin – the buck stops with you! 
2. Listen to as many people as possible 
3. Learn from your mistakes 

What advice would you give to people 
thinking of starting their own  
business? 
Don’t spend your life thinking 
about it. If you’ve got a got 
business idea, then 
go for it. Don’t 
take reckless 
gambles… if you 
have planned and 
researched, make 
it happen. Even 
if it doesn’t quite 
work, at least you 
won’t go to your 
grave thinking, 
‘what if?’ 

ENTREPRENEUR 

PHIL WOOD 

What is an entrepreneur? 
An entrepreneur is someone who has posses-
sion of a new enterprise, venture or idea, and 
is accountable for the outcome of the product. 
Running your own business comes at a risk. 
In starting up a business entrepreneurs often 
plough their own money, investor’s money, or 

bank loans into their idea or product. 
Turning a good idea into a going concern 

can be an extremely exciting time. 
There are various stages you need 

to work through when starting 
your own business: 

Research 
Armed with your business idea, the next stage is to 
carefully research the market and evaluate where 
your idea will fit next to competitors and whether 
there is likely to be sufficient demand to support 
your business, based on the population. 

Business Plan 
If your evaluation is positive, the next stage is 
to capture your ideas, forecasted costs and an-
ticipated revenues in a simple business plan.  
The business planning section on the Jersey 
Enterprise website has some useful templates 
to help you get started. 

Regulatory Requirements 
There are various regulatory requirements you 
must comply with before you start trading, these 
include: 
Obtaining a licence to trade, Registering your 
business name, Social Security, Income Tax, 
Goods and Services Tax (GST), Insurance, 
Data protection 

Financing 
There is a range of financing options available 
for start-ups. Once you’ve completed the finan-
cial forecasts in your business plan you will know 
how much money you are likely to require, when 
you will require it and what it will be used for. 
A comprehensive business plan is an essential 
document to show to potential investors to help 
you raise the money you need. 

Qualifications/Skills needed 
» You don’t need formal qualifications to run 

your own business, but you would be at an 
advantage with certain skills, such as: 

» the confidence to market and promote 
your own business 

» motivation and determination 
» an understanding of budgets and accounts 
» the ability to manage and motivate employees. 

Further information 
Jersey Enterprise offer free, confidential business 
advice and support to help you start, develop and 
grow your business. For more information go to 
www.jerseyenterprise.com/startingbusiness 
email enterprise@gov.je, or call 448140. 
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FUND ADMINISTRATOR 

About Bedell 
Bedell is a leading offshore based provider of legal 
and fiduciary services with a jurisdictional presence in 
Jersey, Guernsey, London, Dublin, Geneva, Mauritius 

fortunate enough to work in a range of and BVI. With a progressive internal culture and focus 
departments within Bedell including on the international finance arena, it is ideally placed to 

LIANNE 
Private Wealth Management and Litigation provide offshore expertise to a global client base. 

before accepting a permanent role as a A key focus for Bedell is to support the growth of the 

HINGSTON 
member of the Fund Administration team.  business by recruiting the very best people and we 

I have now completed my Certificate in believe everybody should feel part of the organisa-
tion, their personal success contributing to the firm’s 

Fund Administration which is aimed at success as a whole. 
Company: Bedell Administrators in the Funds Industry. 
Job Title: Lianne Hingston studied Psychology at Plymouth Assistant Fund Administrator 

Sum up your working life... University.  Lianne first experienced the friendly 
Age: 22 atmosphere of Bedell by working in a number of 

At Bedell you can be sure that the different departments during her university holidays. 
opportunity for career progression is After graduating, and with much thought and advice 

available to help you reach your goals from friends who work at Bedell, Lianne accepted the 
role of Assistant Fund Administrator. and work to the best of your ability  whilst 

working in a sociable and welcoming 
environment.  We recently went on a 

How would you describe your working ''Funds'' day out to Les Mielles which 
environment? involved playing mini golf, going on the 
It is a large open-plan office environment segways and clay pigeon shooting followed 
which is a pleasant, welcoming and by a meal and drinks.   
professional place to work.  At Bedell, 
we try to balance work life with social What do you do on an average 
life.  Each month, we have end of months day? 
drinks, and that alternates between in- Each day as an  Assistant 
house events or going out somewhere Fund  Administrator is 
where people really start to mingle and different depending on 
make new friends.  We have a social the needs of the client. 
committee who organise our end of Perhaps the most important 
months drinks along with charity events part of my day is the daily 
and even pub quizzes! dealing of shares for public 

companies, updating share 
What can graduates expect from a registers and issuing contract 
career with Bedell? notes to the client.  I maintain 
Excellent support and training to help statutory records, report quarterly 
guide them on the best route for them statistics to the JFSC and convene 
in terms of their career.  Graduates are meetings, this includes telephone 
also involved from a very early stage in conference calls and board 
meetings and liaising with clients so they meetings. 
become familiar with who they are working 
with and receive valuable experience.  What is your next step? 
This interaction can vary between setting I would like to continue to gain 
up meetings between clients and other more responsibilities as an Assistant 
colleagues, or even attending the meetings Fund Administrator and go on to 
themselves to take the minutes. achieve another professional 

qualifications relevant to 
How is the training structured? my role.  I know that 
Bedell support their staff with a range of Bedell will support 
qualifications depending on their role.  The me 100 percent 
firm give a lot of guidance on the course as my career 
which is most relevant to the employees progresses and 
career as well as the employees learning they will provide 
style. guidance on the bes

route to achieving 
How do you see your career progressing? aims as they have 
I expect my career to progress further done so far. 
as I gain the relevant professional 
qualifications and eventually become a 
Fund Administrator.  Currently I have just 
under 1 year's experience as an Assistant 
Fund Administrator, and if I continue to 
learn as much as I have in my first year I 
hope my career will progress quickly. 

How has your career progressed? 
I started at Bedell after a couple of my 
friends who already worked at Bedell 
suggested I apply for an office assistant 
role during university holidays.  I was 

t 
my 



GAP YEAR 

NADINE HARRISON 
Occupation: Chiropractic student 
at Anglo European College of 
Chiropractic, Bournemouth 
Age: 20 
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About gap years 
Taking a year out to do something worth-
while has become increasingly popular 
over the past few years. Gap years are 
usually taken before university; however it 
has become common for graduates to take 
a year out after they finish university. 

Why take a gap year? 
Taking a gap year can benefit you in a 
range of different ways, for example a 
gap year can: 
- enhance your CV 

- give you time to think about your next 
move 
- provide you with a sense of personal 
achievement 
- allow you to see new places, experience 
new cultures and meet new people. 

What to do… 
There are a number of ways you can 
spend your gap year, both on and off 
Island. 
- travel-paid work, whereby you travel and 
work whilst soaking up your new cultural 

surroundings. 
- Volunteer work, either working for a 
charity on the island or further afield. 
- You could spend your year teaching 
English as a foreign language. 
- Or you could travel around and experi-
ence all that your destination has to offer. 

Useful links: 
www.gapyear.com 
www.gapwork.com 
www.yearoutgroup.org 

What made you decide to take a gap 
year between school and university? 
I felt I needed a change from studying 
after A Levels and a gap year was the 
perfect option. It also gave me time to 
really be sure that I wanted to train as a 
Chiropractor. 

How did you spend your year? 
After finishing A Levels I worked for the 
summer, then in September I headed 
off to India. It was a great time to go 
away because lots of my friends headed 
off to uni too. I stayed in a village and 
worked in a school for six weeks. It was 
an amazing way to get involved in a 
community and really see what Indian 
village life and culture is like. I made 
some good friends and whilst we were 

teaching we made plans to travel for six 
weeks. I went through Rajasthan and did 
the Golden triangle, I saw the beautiful 
Taj Mahal and lots of temples and 
interesting forts, explored Delhi which 
is the most manic place I’ve ever been! 

I spent some time in the mountains in 
Manali, went paragliding, did a trek 
through the Himalayas which was 
stunning. I ended the three month 
trip with a relaxing few days in Goa. 

I came home for Christmas, worked 
some more and then decided to head 

out to New Zealand and Australia. 
I travelled alone, and had very little 
planned until I got there, just flights 
booked and a vague idea of must – dos! 
I have friends and family dotted around 
so I visited them and stayed in hostels 
along the way. I met so many people and 
had so much fun; from sky diving and 
bungee jumping, to camping and hiking, 
snorkelling and surfing, I even ended up 
herding sheep and weighing cattle in 
New Zealand!  Being alone was a totally 
new experience for me and even though 
it had its downsides, overall it was a very 
beneficial experience for me. 

What was the greatest challenge you 
faced during the year? 
I went through a couple of weeks where 
I was really homesick whilst I was in 

Australia. 
Being able 
to overcome 
that made 
moving to university 
so much easier.  The 
best thing to do is keep 
busy, plan activities and get 
chatting to people. 

How did you fund your travels? 
I worked as a waitress and also as a 
receptionist at a local Chiropractic clinic. 
If you’re prepared to work and are careful 
with your money, you can save up quite a 
lot quite quickly. 

Did you apply to university before your 
gap year? 
I did but I felt unsure about what I really 
wanted to do. That’s when I decided it 
was time to take a year out. I was quite 
upset at first but in hindsight it was 
the best decision. Going through the 
application process helped me to know 
what I was doing second time round, so 
the whole process was easy. 

What’s the best advice you would offer 
to someone thinking about taking a 
gap year? 
DO ONE!! It is such a good opportunity 
to take some time out from education/ 
work. Definitely do something fulfilling 
on your year, something that when you’re 
locked up revising for exams or tied up 
in a job one day you’ll be really glad you 
did. I know it’s cheesy but ... you’ll regret 
the things you don’t do, more than the 
things you do! 
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About the beauty industry: 
The beauty industry comprises of a vast array 
of jobs, ranging from being a masseuse to im-
age consultancy, to hairdressing, to advising 
people on what make up to wear. All these 
jobs have the same aim of enhancing their 
clients’ appearance and improving their sense 
of wellbeing. 

Bethany Williams
Job Title:  Hair Stylist 
Employer: Shapers @ Michelle’s 
Age: 22 
Education: NVQ Level 2 & 3 Hairdressing, Level 3 Assessing & 
Level 4 Teacher Training 

HAIRDRESSING 
profile 

Hairdressers cut, colour and shape their cli-
ents hair to the style that they request. 

ENTRY REQUIREMENTS: 
Trainee hairdressers usually start their career 
by carrying out basic tasks such as greeting 
customers, shampooing hair and keeping the 
salon clean and tidy. 

Once qualified as a hairdresser, tasks include 
discussing with clients how they would like 
their hair styled, advising on minor hair and 
scalp problems, making appointments and 
handling payments. 

To become a hairdresser it is possible to train 
either full-time at college or working as a 
trainee, learning on the job and attending col-
lege on day-release. 

KEY SKILLS: 

methods. 

ROUTE: 

Combined Hair & Beauty 
-

dressing 

Beauty Therapy 

Beauty Therapy 

MORE INFORMATION: 
Details of courses: www.highlands.ac.uk   
https://nextstep.direct.gov.uk (UK careers 
website) – Search for ‘Hairdressing’ 

Tell me about the career route you have taken, leading to your 
current role. 
Whilst at college I worked two days a week in a salon, I also 
spent my Trident work experience in a salon. Once qualified it 
took me 3 months to find a full time hairdressing position and 
I have been there the last 4 years building up my clientele and 
confidence and furthering my training and skills. 

What advice would you give to people thinking of a career in 
Hairdressing? 
Get some experience working in a salon prior to committing, like 
Saturday job or work experience. 

Are there any pitfalls of a career in hairdressing that people 
considering it should bear in mind? 
There are health risks, such as bad backs and shoulders and 
standing on your feet all day. Also the process is a lengthy one, 
and having minimal clients and not being paid very well when 
first qualified puts a lot of people off the job. 

What do you love most about your job? 
I love being creative and pushing the boundaries and finding 
new techniques to try out. 

Do you feel people have any misconceptions about this type 
of work? 
I feel that it’s a common misconception that hairdressing is an 
easy way out, but it’s a very demanding job, takes a lot of training 
and you have to really want to do it to do well in the industry. 

I think people need to be further informed about the two years 
they will spend cleaning and shampooing and training, then 
doing all these things again in the third year - as well as taking 
a few clients. It takes a long time to build up a client base which 
can be frustrating, but if you are patient you will see yourself get-
ting busier and earning more money. 



HOSPITALITY 
profile 

About hospitality: 
Hospitality offers a wide range of opportuni- Martin Kelly
ties ranging from receptionist, chef, waiter/ Job Title: General Manager                  
waitress to sales, marketing, event planning Employer: L’Horizon Hotel & Spa, part of Hand Picked Hotels 
and hotel management. You could be based at Age: 50 
a luxury resort, a membership club, a visitor Education: CSE’s 
attraction, or a cruise ship, hospitality is a 
large international industry, with great career What first attracted you to work in hospitality? 
prospects. To be honest I wasn’t attracted to the job, I didn’t have a job and I needed one, I 

knew a chef and he offered me a job. There are two main routes to become a hotel 
manager: 

Tell me about the career route you have taken, leading to your current role? 
from a junior position I started work washing dishes in a hotel, showed some initiative and was quickly given a 

job front of house. It wasn’t until I had the opportunity of becoming a food and beverage 
BTEC HNC/HND, degree or postgraduate manager that I decided that this was the career I wanted. Working from the bottom up 
qualification in many of the roles in the hotel gave me a great insight into how the industry works; 

not everyone has to work their way up from the bottom but it does help. More information: 
Highlands College course in Hospitality and 
Catering: www.highlands.ac.uk When you were in education what examination subjects did you choose? 
https://nextstep.direct.gov.uk (UK careers School and I didn’t really get on; I didn’t really like the teachers or they didn’t like 
website) – Search for ‘Hospitality’ me. The subject that I enjoyed most was English. 

What do you think are the three most important skills to succeed in hotels? 
Common sense, a genuine concern for and wanting to help people,  
being systematic. 

What is the best careers advice you have been given? 
No one owes you anything. 

What surprised you most about working in this area? 
The variety in hotels is amazing, no two days are the same, you are obviously dealing 
with the public, which keeps things interesting. You need to understand that what might 
seem relatively small and unimportant may be very important to the guest. 

Do you feel people are well informed about a career in hotels? 
More than they used to be.  Hotel and particularly kitchens are given more media cover-
age.  People understand that this industry has a big future in the UK and the rest of the 
world. 

What has been the highlight of your career so far? 
Managing Hotel L’Horizon, it is a very special hotel in a very special place, St Bre-
lade’s Bay and of course Jersey. 

Are there any pitfalls of a career in hospitality? 
It is hard work and this sometimes makes it easier to progress as there are many people 
that don’t have the stamina to stick it out. When you start in the business it takes over your 
life, friends that aren’t in the industry find that difficult to understand. We tend to be very 
insular, mainly because if you work in the operational departments you tend to be friends 
with people that work a similar shift pattern to you; this can be positive and negative. 
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I.T : PROFESSIONAL SERVICE CONSULTANT 

JAMES  

RUSSELL 

Job Title: Professional Services  
Consultant 
Employer: Itex  
Age: 22 

About Itex 
Itex is an IT services company providing 
independent advice and solutions which help 
our clients leverage business value from the 
appropriate deployment of technology. Our 
mission statement is: 

“To help clients in global offshore financial ser-
vices centres deliver world-class solutions to their 
customers. We achieve this through the enhanced 
application of information technology leveraging 
our infrastructure, people and process.” 

Itex specialises in information technology life 
cycle management from consulting, design and 
delivery, through to ongoing operational manage-
ment and support. We offer the skills, resources 
and data centre facilities to ensure that our clients 
benefit from the ability to deliver world-class 
technology solutions in both the infrastructure 
and application space. Over the last thirty-plus 
years, Itex has acquired deep domain expertise 
in the provision of technology services that meet 
the very specific requirements of the offshore 
financial services industry and the unique circum-
stances of offshore government. 

What did you want to be when you were 8? 
A Formula 1 driver or a commercial airline 
pilot – usual boyhood dreams. I barely knew
what a computer was then let alone what it 
was capable of. 

What can graduates expect from a 
career with Itex Offshore? 
Full personal support and financial assistance
to develop themselves, and rapid career pro-
gression with hard work and determination. 

What is your formula to success? 
Hard work, motivation and a brilliant 
memory. 

How has your career progressed? 
Seeming quite quickly - I started in 2007 
on a two year trainee contract and am now 
a professional services consultant having 
achieved very high level qualifications from 
Microsoft (MCITP:EA, MSCE), VMware 
(VCP) and Hewlett Packard (Master ASE: 
StorageWorks). 

What do you enjoy about it? 
The learning and subsequently that my 
knowledge and skills can be applied in so 
many different commercial and domestic 
environments. 

Why Itex Offshore? 
Itex is a well established market leader in 
IT in Jersey with many leading financial 
institutions, other commercial businesses 
and States departments  as its clients. 

How do you see your career progressing ? 
I am going to continue to expand my 
knowledge and skills and aim to achieve a 
promotion to Senior Consultant, hopefully 
soon! 

How is the training structured? 
Training is provided based on the individ-
ual’s areas of interest and ability, and this 
interacts with the commercial partners Itex 
works with (eg HP, VMware, Microsoft etc). 

Sum up life at Itex Offshore? 
Technically demanding but very rewarding 
and satisfying work although as we all know 
computer related problems can be very 
frustrating. 

What about life outside work? 
Rallying, local motor racing events and fast 
cars. Photography – I run a part time busi-
ness – wheelsportphotography.com 

What do you do on an average day? 
Work with a variety of Itex’s clients to solve 
computer related issues and when required 
work on special projects involving the 
implementation and development of busi- 
nesses entire IT environments. 

What is your next step? 
Having just achieved my HP Master ASE 
qualification, I am going to consider 
the next area I want to learn about and  
commit to the learning process. I am 
committed to my career and my 
personal development as hopefully 
this will help me earn enough 
money to advance my motor rac-
ing desires! 
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Adele Shaw 
Job Title: Programme Manager 
Employer: Acrede 
Age: 43 
Education: Degree 

Tell me about the career route you have taken, leading to 
your current role. 
I started in IT as an administrator to the IT Director, but then 
moved quickly on to IT Procurement, this involved purchasing 
all IT equipment and licences globally.  I got really involved 
with all IT related projects, and loved it. 

What do you think are the three most important skills to 
succeed in IT? 
A good sense of humour, the ability to think outside of the box 
and ambition. Technology is forever changing so you have to 
be focused. 

What advice would you give to people thinking of a career 
in IT? 
It’s a big area to work in so decide what role you want to do and 
specialise in that specific subject. 

Are there any pitfalls of a career in IT that people consider-
ing it should bear in mind? 
You need to have broad shoulders especially if you are in IT 
support. The only time people call you is when something is 
wrong and you see even the really mild, timid people losing 
their temper at you. 

Do you feel people are well informed about a career in IT? 
I think the information is out there but remember to ask a lot 
of questions, it’s a very young trade compared to most, it is 
constantly improving and moving forward. 

Is there any other information that would be of interest to 
someone thinking of this career? 
Never be afraid to challenge anything. Hands-on experience is 
priceless. Buy an old PC take it apart and rebuild it. Join online 
forums and meet similar minded people. 
Offer to do free weekend or after school work in exchange for 
some free in-house training with local companies. 

I.T 
profile 

About IT? 
Information technology is the management of 
technology which spans a wide variety of ar-
eas and processes, such as computer software, 
information systems, computer hardware, 
programming languages and data constructs. 
The world of information technology is 
constantly changing and growing, and almost 
all businesses rely on information technology 
in some form, this means that the need for IT 
technicians and specialists is ever growing. 
IT technicians help to find and correct 
software and hardware problems, as well as 
communication systems. 

ENTRY REQUIREMENTS: 
Most IT specialists have a degree or diploma 
in Information Technology. 

KEY SKILLS: 

networking, hardware and software. 

clearly to non-technical users. 

COURSES: 
Sixth Form: - IT A Level 
Or study at Highlands College for: - Level 1 
BTEC Diploma in IT,  
Level 2 BTEC Diploma in IT, Level 3 BTEC 
Extended Diploma in IT, Foundation Degree in IT 
for Business 

MORE INFORMATION: 
Details of courses: www.highlands.ac.uk 
https://nextstep.direct.gov.uk (UK careers 
website) – Search for ‘Computers’ 
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MARKETING 

What is Marketing? 
Marketing is the process used in deter-
mining what products or services may be 
of interest to customers, and the strategy 
used in communication, sales and busi-
ness development. 

ENTRY REQUIREMENTS: 
A degree in either, Marketing, Com-
munications, Advertising, Business and 
Management, Psychology are a good 
basis for any marketing career.  However 
a degree is not always essential if you 
have business and marketing related 
skills from previous employment. 

KEY SKILLS: 

-
ness. 

-
cation skills. 

MORE INFORMATION: 
Chartered Institute of Marketing:  
www.cim.co.uk 
www.cimjersey.com 
https://nextstep.direct.gov.uk (UK ca-
reers website) – search for ‘Marketing’ 

profile 

Elaine Jenkins 
Job Title: Assistant Manager, Markets and Marketing 
Employer: KPMG Channel Islands Limited 
Age: 29 
Education: English Literature (BA Hons) / Publishing Studies 
(MA Hons) / Professional Diploma in Marketing / Professional 
Postgraduate Diploma in Marketing 

Tell me about the career route you have taken, leading to your 
current role? 
When I undertook my A levels I was not in the same position 
as some of my friends who had a clear career ambition, whether 
it was to study law or medicine. I did some work experience 
and still couldn’t make up my mind so I opted to study English 
Literature at Cardiff University in order to keep my options 
open. In my last year, I decided to pursue a career in publishing 
and become an Editor, so I enrolled on a one year MA course in 
Publishing Studies at City University in London. 

The crunch came when I decided to temporarily move back to 
Jersey after my studies with the aim of saving money, do some 
travelling and then go back to London. I quickly realised there 
were very few publishing-related jobs in Jersey, so then ap-
plied for the role of Press and Marketing Officer at the Jersey 
Arts Centre as I felt the position had some ties to publishing. 
Although I somewhat ‘fell’ into marketing, I immediately liked 
my job so decided to also study for a professional marketing 
qualification.  It’s now been seven years since my ‘temporary’ 
move back to Jersey where I still work in marketing and have 
since moved to KPMG. 

What do you think are the three most important skills to suc-
ceed in marketing? 
Multi tasking and forward planning – the work is diverse and 
you have to be able to juggle multiple workloads. Interpersonal 
skills – it is important to build relationships.  Attention to detail - 
however also see the bigger picture. 

Creativity and imagination are not crucial, although some skill 
in writing and design, and being able to brainstorm new ideas, is 
beneficial to a marketing role. 

What is the best careers advice you have been given? 
If you enjoy your job, it doesn’t seem like work. So find a job you 
will enjoy on some level. 
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LAW: ADMINISTRATOR 

DREW 

INGRAHAM 
Company: Ogier 
Job Title: Administrator 
Age: 25 

How would you describe the culture  
at Ogier? 
Our culture is best described as a partner-
ship that provides an environment where 
employees can flourish and develop their 
abilities. The 'Ogier Values ', Teamwork, 
Integrity, Quality, Respect and Commitment 
are fundamental to defining our corporate 
culture. The organisation is led by practising 
professionals with a lean management group 
that supports and guides rather than controls. 

What can graduates expect from a 
career with Ogier? 
Graduates can expect to be challenged and 
motivated. Most importantly you are given 
the training and the opportunity to mould 
and shape your own career path which is 
vital for any graduate. 

What is your formula to success? 
There is no 'secret' formula to success, how-
ever hard work, endeavour and an eagerness 
to learn are priceless qualities that will serve 
you well throughout your career. 

How has your career progressed? 
My career has progressed quicker than 
expected to be honest. I joined the company 
in April 2010 as a Trainee Administrator in 
the Corporate Services department and was 
promoted to an Administrator in February 
2011. I am privileged to work with a great 
team who allowed me to excel at a relatively 
early stage in my career. 

How is the training structured? 
Ogier is an organisation that firmly believes 
in investing in their employees and maximis-
ing their potential. Thus there is a significant 
amount of emphasis placed on development 
and formation of a clear career path. There 
is a wide range of both internal and external 
training courses available that cater to each 
employee and the specific goals that they may 
wish to achieve. A number of the training semi-
nars are mandatory however the individual has 
the opportunity to request additional training 
to supplement further growth. 

What about life outside work? 
I have an active social life outside of work 
and spend the majority of my time with 
friends. I like heading to the gym straight 
after a long day at work as it is a good 
remedy for releasing stress. I am a keen 
basketball player and play for the company 
in the Corporate Mixed Summer League 
where we are currently undefeated! 

What is your next step? 
I am working towards obtaining an ICSA 
Diploma in Offshore Finance and Adminis-
tration and I have intentions of commenc-
ing the ICSA Professional courses shortly 
afterwards. In the meantime, I will continue 
to absorb as much knowledge as I can to 
enable me to  continue to progress through 
the ranks at Ogier. 

About Ogier 
Ogier is an award winning world leader 
in the provision of offshore legal and 
fiduciary services. Our integrated legal 
and fiduciary approach has proved a 
winning combination which enables us 
to secure awards for the quality of our 
services and our people. 

We offer Jersey, Guernsey, BVI and Cay-
man law and associated fiduciary ser-
vices through our international spread of 
offices that cover all time zones and key 
financial markets. Our network includes 
Bahrain, BVI, Cayman, Dublin, Guernsey, 
Hong Kong, Jersey, London, Shanghai and 
Tokyo. 

Being a leader in our field we have long 
established relationships with many of 
the world’s leading international financial 
institutions, professional advisors and 
regulatory bodies; we are instructed by 24 
of the top 25 global law firms and act for 
21 of the top 25 global banks. 

Our aim is to meet the demands of 
today’s global financial institutions and 
professional advisers whilst still retain-
ing the ability to serve our local com-
munities in the jurisdictions in which we 
operate. 

Our priority is to recruit the best people 
and give them the best training in order 
to fulfil these goals. We offer career op-
portunities in fiduciary, legal and support 
roles. More information about these vacan-
cies can be accessed via our website on 
www.ogier.com/Careers 

Applications can be emailed to 
jersey.recruitment@ogier.com or if you 
prefer a confidential conversation before, 
please contact Els Ternest on 01534 504000. 

Information on the Ogier Group can be 
accessed via our website  www.ogier.com 
or for regular updates and newsletters fol-

low us on twitter @ogiergroup. 



56 DIRECTION CAREERS ANNUAL 2011 

What is involved in being a Police 
Officer? 
As a police officer the aim of your work is to 
preserve order, prevent and investigate crime, 
and detect and prosecute offenders.  You could 
work as a uniformed officer on the beat (on foot 
or in a patrol car) or on police station duties. 

ENTRY REQUIREMENTS: 
A series of tests will need to be passed in 
order to be accepted as a trainee police 
officer.  These cover areas such as working 
with numbers, communication, reading and 
writing skills, information handling, decision 
making and reasoning as well as a physical 
fitness test and health check. 

KEY SKILLS: 

responsible attitude 

and disturbances 
-

dents and arrests accurately 

MORE INFORMATION: 
www.police-recruitment.com/12/States-of-
Jersey-Police-jobs.php 
www.jersey.police.uk : States of  
Jersey Police 

Marie-Clair Pinglaux
Job Title: Police Officer 
Employer: States of Jersey Police 
Education: NVQ Level 3 Health and Social Care of Children and 
Young People 

What first attracted you to work in the States of Jersey Police? 
Networking with Police Officers in my previous role as a resi-
dential Child Care Officer gave me a good and concise insight 
to what the job entailed, and the ability to be able to move into 
different departments within the force. 

Was this something you always planned to do or did you take 
a different route? 
The Police Force was something I had always thought about but due 
to the restrictions on height I was unable to apply at the time. It is 
through my experience and opportunities that I am where I am now. 

What does a typical day involve? 
There is no typical day as a Police Officer, always expect the 
unexpected. 

What advice would you give to people thinking of a career in 
the Police Force? 
To gain life experiences, work within the community, the impor-
tance of attention to detail, to be committed and willing to go 
that extra mile. 

What do you love most about your job? 
No two jobs are the same - the variety.  Also my colleagues, they 
are a great team always offering support, guidance and willing to 
help each other out. 

Any other information that would be of interest to someone 
thinking of this career? 
The initial fifteen weeks of training is intense and people have 
to be prepared to put their life on hold for this period, as I did. 
There is a vast quantity of studying which has to be completed in 
your own time, evenings and weekends. Pre reads are necessary for 
the classroom the following day. This is all necessary and relevant 
and is an important part of learning but also to pass the exams 
throughout the fifteen weeks of training. As a disciplined organi-
sation this starts from day one, from how you address each other, 
Officers of rank, to how you present yourself in your uniform. 

What do you think are the three most important skills to suc-
ceed in the Police Force? 
Excellent communication skills, organisation skills, common sense. 

profile POLICE 
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What does a psychologist do? 
Psychologists study people’s behaviour, 
motivations, thoughts and feelings.  They use 
their understanding of psychological theory, 
together with counselling and other forms of 
therapy, to help people avoid, overcome or 
control their problems. 

QUALIFICATIONS/ SKILLS NEEDED: 
To work as a Chartered or Practitioner 
Psychologist you must complete training in 
psychology approved by the Health Profes-
sionals Council.  Training begins with a 
degree in psychology, accredited to the British 
Psychological Society, leading to the Graduate 
Basis for Chartered Membership. 

KEY SKILLS: 

skills 

to meet deadlines 
-

proach 

MORE INFORMATION: 
British Psychological Society: www.hpc-uk.org 

Tara Woodward 
Job Title: Clinical Psychologist 
Employer: States of Jersey and self employed (both part-time) 
Age: 41 
Education: 7 O levels, 2 A levels, RGN certificate, MA Social  
Science (Hons), D.Clin Psychol. 

What first attracted you to work in Clinical Psychology? 
As a youngster I was always interested in the human mind and 
behaviour and originally wanted to be a psychiatrist before I even 
knew what psychiatrists did. When I found out I needed to be a 
medical doctor I became less interested and did not think coming 
up to my secondary school exams that I was academic enough. I 
had never heard of psychologists before and it was not a career 
that I ever heard of as being an option. 

I’d always had a general interest in health so applied to nursing col-
lege. I actually did not require A levels for nursing and I remember 
my careers advisor suggesting that I omit A levels and just work in 
a bank for a year before nursing college. Luckily I did not take his 
advice as the A levels were required when I changed career aged 25. 

During my nursing career I worked at Guys hospital on the Ear, 
Nose and Throat ward where the surgeons were carrying out some 
fairly radical maxillary-facial surgery. Many of these patients were 
left with significant disfigurement and in psychological distress and 
were visited by a clinical psychologist. I became very interested in 
what this psychologist did and having been disillusioned by nursing 
I decided this was the career I wanted. I am also very nosy by nature 
and this is a good quality for a psychologist!! I came back to Jersey 
to work as a nurse and decided that aged 25 it was now or never to 
make the move to study as clinical psychologist. 

What do you think are the three most important skills to suc-
ceed in clinical psychology? 
1. A natural inquisitiveness about humans (being nosy!) 
2. The ability to reflect about what might be behind certain behaviours 
3. An interest in statistics even though you may have a natural 
aversion to mathematics. 

I’m positive if you spoke to another psychologist they would give 
you an entirely different list but that is the nature of our profession. 

What has been the highlight of your career so far? 
Helping a young abuse victim rebuild her life after suffering from 
severe Post Traumatic Stress Disorder. 

profile 
PSYCHOLOGY 
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What first attracted you to work in 
Recruitment? 
A desire to help people. I really enjoy in-
teracting with people and my role gives 
me so much job satisfaction, when I can 
find people their perfect role or just give 
careers advice to assist them on their 
way to a successful future. 

What do you think are the three most im-
portant skills to succeed in recruitment? 
Communication skills; whether face to 
face, over the telephone or delivering 
presentations to clients 
Being enthusiastic and being pro-active 
With a ‘get up and go’ attitude you will 
succeed 

What does  
recruitment involve? 
As a recruitment consultant you would help 
employers to find suitable staff, and help 
people to find suitable jobs. 

QUALIFICATIONS/ SKILLS NEEDED: 

Employers will ask for a good standard of 
education, but your skills and attitude are 
often more important than your academic 
qualifications. 

KEY SKILLS: 

skills 

meet targets 

MORE INFORMATION: 

www.cipd.co.uk 

www.rec.uk.com 

Job Title: Recruitment Consultant 
(Temp Desk) 
Employer: ASL Recruitment  
Age: 33 
Education: BSc Sport Science & 
Leisure Management 
CCA Professional Tennis Coach 
Certificate of Personnel Practice (CPP) 

SARAH 

MILLING 

What does a typical day involve? 
Every day is different at ASL!  It’s a 
really fast moving busy environment, 
interviewing candidates, closely match-
ing candidates to new vacancies from 
clients, arranging interviews, setting up 
placements, dealing with the rigorous 
pre-screening requirements, including 
running employment and education 
references, taking proofs of address and 
identification, conducting credit searches 
and basic disclosure Scotland checks.  I 
also go out to schools and colleges on a 
regular basis to discuss career subjects 
including CV writing, interview tech-
niques and employment opportunities. 

What is the best careers advice you 
have been given? 
My parents’ advice was the best advice. 
Study what you enjoy most and follow 
a career that interests you. We sat down 
and wrote my first CV together and it has 
taken me a long way in life. 

What do you love most about your job? 
Finding candidates their perfect job! 

Do you feel people are well informed 
about a career in Recruitment? 
Probably not; there is a huge amount of 
exposure in Jersey on careers in Finance, 
but less about recruitment, however 
there are less careers available in this 
specialised function. 
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Michaela Bowen 
Job Title: Lieutenant 
Education: Business Studies, Economics and Information and 
Communication Technology A levels. Foundation Degree in 
Naval Studies 

What was your route into the Royal Navy? 
I began my career in private banking before joining the Royal 
Navy as an undergraduate at the age of 20. 

Why the Royal Navy? 
I wanted a change of scene and a role within the Naval Service 
ticked all the boxes – travel, good pay and great career pros-
pects. I surprised myself by leaving a well-paid job in the 
Channel Islands to join the Royal Navy. I’m glad I did it though, 
because I’ve had a fantastic career so far. I’ve travelled the 
world seeing places and meeting people I would never have 
experienced had I stayed in banking. If I decide I want to com-
plete a full degree in the future, the Naval Service will pay and 
give me time off to study with the Open University. 

What is your day to day like? 
I’m currently on a shore base so I tend to work 8am to 4pm. 
My current role requires a bit of travel and I have been lucky 
enough to spend 2 weeks in the Bahamas filming a Royal Navy 
TV advert. At sea my primary role is as an Officer of the Watch, 
working in a shift pattern, typically two 4-hour shifts over a 
24-hour period. These shifts are spent on the bridge driving/ 
navigating the ship for the Captain, and keeping the ship and 
everyone on board safe during transit. 

ROYAL NAVY 
profile 

What career opportunities are 
available with the Royal Navy? 
The Royal Navy offers a variety of job roles 
onboard ships or submarines at sea, or in a 
Royal Navy shore base.  Your work would vary 
depending on which branch of the service you 
support and your specific trade. Branches in-
clude; warfare, engineering, logistics, medical, 
naval air branch, submarine service. 

KEY SKILLS: 

-
nesses of those under your command 

situations 

HOW DO PEOPLE JOIN? 
You can join as a Royal Navy rating at the 
age of 16 without any qualifications and be 
trained for vital operational jobs anywhere 
in the world. Graduates are able to join as of-
ficers with starting salaries of at least £29,587 
– which compare well with those in industry. 
The Royal Navy recruits year-round. 

QUALIFICATIONS/ SKILLS NEEDED FOR 
OFFICER ENTRY: 

residence requirements 

MORE INFORMATION: 
http://royalnavy.mod.uk/careers/    
Call 08456 07 55 55 

Bowen
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RETAIL 

TRISH 

DEMIRASAL 
Job Title:  Section Manager - Ambient 
Employer: Waitrose, St Helier 
Age: 31 
Education: NVQ Equiv 

What does a typical day involve? 
The day to day running of the ambi-
ent section includes everything from 
ordering stock to developing my team 
of Partners - a lot of hard work but also a 
lot of fun! 

Tell me about the career route you 
have taken, leading to your current 
role. 
I started as a restaurant manager, went 
on to be a production manager which 
then led me to retail management. 

What do you think are the three most 
important skills to succeed in Retail? 
People skills 
Communication 
Commitment 

What is the best careers advice you 
have been given? 
It’s better to make a wrong decision than 
no decision.  It’s all fixable. 

What advice would you give to people 
thinking of a career in Retail? 
There is always someone who will be 
there to support you and know the 
answer to a question.  Never be afraid 
to ask. 

What surprised you most about work-
ing in this area? 
The support and mentoring received 
from the beginning. 

What has been the highlight of your 
career so far? 
When we opened our branch in March 
this year. 

What do you love most about your job? 
Each day is unpredictable and diverse. 

Do you feel people have any miscon-
ceptions about this type of work? 
People sometimes see opportunities in 
retail as a job rather than a career. 

Any other information that would be 
of interest to someone thinking of this 
career? 
There is a lot of job satisfaction working 
in food retail and plenty of opportunity 
to better yourself if you have the right 
commitment.  Career progression can 
be very quick and the job extremely 
fulfilling. 

What does working in 
retail involve? 
Retail offers a large range of job op-
portunities, one of the main functions of 
a sales assistant is to help customers and 
to play an important role in making their 
shopping experience enjoyable.  You 
could work in all kinds of retail outlets, 
including supermarkets, clothing retail-
ers and department stores. 

QUALIFICATIONS/ SKILLS NEEDED: 
Most employers will be more interested 
in people skills and positive attitude than 
formal qualifications.  However a reason-
able standard of maths will be expected, 
as the job requires the handling of cash 
and stock level checking. 

KEY SKILLS: 

manner 

demanding customers 

payments and stock checks 

MORE INFORMATION:  
https://nextstep.direct.gov.uk  (UK ca-
reers website) – search for ‘Retail’ 



What does a typical day involve? 
There is no typical day! I could be on the 
gym floor instructing exercise, fitness 
testing staff, at a meeting discussing 
strategy, assessing someone’s back pain 
or training a sports team! It is really 
varied and a very interesting mix.  

What surprised you most about work-
ing in this area? 
How much is known about the theory of 
training and teaching and how little of 
that theory is applied practically. The area 
of PE and athletic training is a hugely 
complicated area and for some reason the 
quality assurance systems in place are not 
regulated as tightly as they should be. 

What has been the highlight of your 
career so far? 
Working as Head of PE at the HMP La 
Moye has been a real highlight. At the 
prison, I developed and set up a brand new 
PE department with its own curriculum 

as well as challenging the negative 
culture toward PE and physi-

cal development. We now 
have a very professional 

What does a typical day inv
There is no typical day! I cou
gym floor instructing exercis
testing staff, at a meeting dis
strategy, assessing someone
or training a sports team! It i
varied and a very interesting

What surprised you most a
ing in this area? 
How much is known about the
training and teaching and how
that theory is applied practica
of PE and athletic training is a
complicated area and for som
quality assurance systems in p
regulated as tightly as they sh

What has been the highligh
career so far? 
Working as Head of PE at the
Moye has been a real highligh
prison, I developed and set up
PE department with its own cu

as well as challenging the
culture toward PE a

cal developmen
have a very p

What career opportunities 
are available in the Sports 
industry? 
There is a huge range of opportunities in 
the sport and leisure industry, including: 

sports science 
coaching 
sports management 
sports media 

QUALIFICATIONS REQUIRED: 
Each area of sport has specific require-
ments, for example to become a sports 
coach you need to obtain a qualification 
which is recognised by the national gov-
erning body (NGB) in your chosen sport. 

KEY SKILLS: 
enthusiasm for the selected sport 
the ability to inspire confidence and 
motivate performers 
a sensitive and supportive approach 
physical stamina 

MORE INFORMATION: 
www.careers-in-sport.co.uk 
www.sportscoachuk.org 

department with passionate staff and a 
very positive ethos offering a variety of 
qualifications and fitness experience for 
prisoners. The new PE culture has shown 
to have wider reaching effects across the 
whole culture in the prison, which is the 
most rewarding part. 

What do you love most about your job? 
Challenging people’s current and 
habitual thinking. Seeing the light bulb 
switch on. In the gym world there are a 
lot of ‘pre Madonna’s’, eliciting a change 
in mentality of these people is a lot of 
work, but with a massive reward. 

Whst do you think sre the three most 
important skills to succeed in PE and 
coaching? 
1. Commitment and eagerness to con-

tinue to learn 
2. Constant high professional standards 
3. Passion/determination for the subject 

61 

SPORTS 

JOHN 

SCRIVEN 
Job title: Head of Physical Education 
and Strength & Conditioning Coach 
Employer: HMP La Moye 
Age: 28 
Education: Masters Degree 

What first attracted you to work in 
physical education? 
I was fascinated by the factors that 
contributed to making athletes perform 
better than others, particularly the 
methods used to enhance physiological 
capabilities. I developed a keen interest 
in the kinesiology behind what makes an 
athlete efficient. Passing on this informa-
tion whilst doing work experience really 
excited me and confirmed that this is the 
way I wanted to go. Plus, finding myself 
reading sports science books at 2am out 
of pure passion sealed the deal! 

DIRECTION CAREERS ANNUAL 2011 
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Simon Moiani 
What attracted you to secondary school teaching? 
From a young age I’ve had a passion for sport and was involved in a variety at 
different levels growing up. I began to work with young people from the early age 
of 15, coaching football during school and university holidays. I studied Physical 
Education and Sports Science at University of Chester, following this I was 
employed as a Community Sports Coach with Education, Sport & Culture. 

I was appointed on a one year contract as a Teaching Assistant at Haute Vallee School 
and from there I applied, and was successful in gaining a place on the GTTP course in 
September 2010 and was able to do this at Haute Vallee as a trainee PE teacher. 

What did the Graduate Teacher Training programme involve? 
The initial part of the course was to shadow members of the PE department at the school 
and then I was given the responsibility of planning my own lessons according to the 
department’s schemes of work. I also had to ensure that I studied and understood the 
National Curriculum, behaviour management strategies and how to accommodate 
different types of learners and abilities. Support was always available throughout the 
challenging experience of this demanding profession, this was essential and helpful as it 
ensured that I was focused and able to achieve targets set. 

What has been the most challenging aspect of training to be a teacher? 
The time spent reading and researching both my subject area and the role of a 
teacher, in addition to the responsibilities of day-to-day teaching. There were times 
when I struggled with the workload and lack of personal funds, but the positives 
outweighed the negatives and the most rewarding part of it all was seeing young 
people progress, building positive relationships and making a difference to them. 

What advice would you give to people considering the Jersey Graduate Teacher 
Training Programme? 
I would definitely recommend the GTTP course to anyone considering teaching as a 
career. However, they must be prepared to commit the time and have the passion, not 
only for their chosen subject but also to help young people progress in their learning. 

TEACHING 
profile 

About Teaching 
A career in teaching is a very rewarding one, 
which offers great career prospects and devel-
opment opportunities. 

QUALIFICATIONS REQUIRED 
To be a school teacher you must gain Qualified 
Teacher Status (QTS) by doing Initial Teacher 
Training (ITT). There are four types of ITT: Un-
dergraduate (BEd) Postgraduate (PGCE) - after 
a degree course in a chosen subject, Graduate 
Teacher Training Programme (GTTP). Jersey-
based scheme with opportunities available on a 
subject need basis; this training will qualify you 
to teach in a secondary school in Jersey but not 
in the UK or abroad. 

ROUTES: 
The route you choose will depend on whether 
you already have higher education qualifica-
tions, but for all four types the basic require-
ments are: GCSEs (A-C) English, maths and a 
science subject or equivalent qualifications – 
you should check with course providers which 
qualifications they will accept, or if there are 
any equivalency tests you can take 
To pass skills tests in numeracy, literacy and ITC 
(information and communications technology) 
Criminal Records Bureau (CRB) clearance 

KEY SKILLS: 

pupils, parents/carers and colleagues 

challenging behaviour 

MORE INFORMATION: 
www.tda.gov.uk 
For information on the Jersey Graduate 
Teacher Training Programme, contact: Helen 
Frost on 743171 or email h.frost@lqs.sch.je 
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and practical experience at the same time.  

Telecommunications 
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About JT 
At JT, our vision is “to be the partner of 

choice for global telecoms innovation”. To 
give us every chance of making this vision 
a reality we are investing in two key areas – 
technology and people. From a technology 

angle we have commenced a pioneering 
programme that will give Jersey residents 
and businesses the fastest internet speeds 
in the world in the next few years. From a 

people perspective it is essential to identify 
and recruit new talent into JT and build a 
workforce capable of realising our vision 
in the future. More specifically we have 

current job opportunities in three key talent 
programmes, namely our: 

Apprentice Scheme  
(for school leavers starting work after A 

Levels) 
Graduate Programme  

(for students recently attaining a recognised 
degree) 

Bursary Scheme  
(for local students going to University from 

school) 

If you want to be part of our future vision 
and want to find out more about any of these 
programmes or other direct work opportuni-

ties within the JT group, please log onto  
www.jtglobal.com/careers or call the group 

HR department on 01534 882700 

How many people do you employ in the 
Channel Islands? 366   

Employee profile 
Three of JT’s current apprentices - Jake 
Wood, Tylor Jeune and Kieran Ord  - answer 
Direction’s questions about their careers 
with JT. 

How would you describe the culture at JT? 
Keiron: Professional, open, friendly and 
diverse. There are many departments 
within JT, from mobility, broadband and 
telephony to marketing and HR, and I have 
already recognised that there is a close 
working relationship between each team 
which creates a positive “joined together” 
environment in which to work. 

How has your career progressed? 
Keiron: Telecommunications is the career 
path along which I want to study and 
progress, being an apprentice with the 
company is the best beginning to this 
career as you get both technical knowledge 

What do you enjoy about it? 
Tylor: Learning something new every day. 
The people I work with are very talented 
individuals and I am really enjoying the 
opportunity to gain firsthand experience 
alongside those who are considered to be 
the experts in their field.  

How do you see your career progressing? 
Tylor: My apprenticeship is three years and 
as part of that I’ll be getting a basic Network 
+ qualification and then moving onto the in-
dustry standard Cisco networks qualification, 
the CCNA. Once completed, I intend to con-
tinue learning and qualifying up through the 
Cisco levels. My ultimate aim is to become a 
Specialist IP Engineer. 

How is the training structured? 
Jake: The JT Apprentice programme 
provides varied on-the-job training, focused 
mentoring, enabling us to quickly become 
valuable and productive team members. 
The study element is part-time and for the 
Cisco qualification we attend courses at 
Highlands College. 

Sum up life at JT? 
Tylor: A constant learning experience with 
some of the most inspiring people I could hope 
to work with so early on in my career. 

What about life outside work? 
Keiron: JT’s sports and social club organ-
ises a variety of events from playing sport 
against managers to nights out in teams 
and as a wider group. 

What do you do on an average day? 
Jake: Every day is different, you never really 
know what's going to happen but I am usually 
involved in one or two different projects at a 
time. The work is generally office based but 
there are opportunities to get out to one of the 
exchanges or a base site and gain practical 
experience. 

What is your next step? 
Tylor: To finish my Cisco qualification and 
apprenticeship within the three years, and 
then move onto the next stages of more 
advanced qualifications. 

When you were 8 years old what did 
you want to be when you grew up? 
Tylor: I probably wanted to be a pro BMX 
rider or a professional geek/video games 
tester. 



THEATRE 
profile 

About working in Theatre 
Securing a job in the theatre and performing 
arts sector is as rewarding as it is competitive. 

Suzie Foster 
Jobs range from being an actor to a director, Job title: Company Stage Manager to working as a choreographer, a sound 

Employer: Freelance (UK & Abroad) engineer or a costume designer, to name a 
few.  Set designers create the overall ‘look’ of 
a theatre, television or film production.  In the Suzie grew up in Jersey where she attended the Jersey Academy of Dancing and the 
film and TV industry they are often known as Jersey Academy of Speech and Drama.  She began her stage management training 
production designers. at the Jersey Arts Centre before studying Drama at Bristol University.  Based in 

London, Suzie works both nationally and internationally as a Company Stage 
Qualifications/skills needed: Manager.  She is currently working at Wilton’s Music Hall (the oldest Music Hall in 
Entry Requirements: You will need a high the world) and later in the year will tour a production of The Tempest to Palestine, level of knowledge and experience in theatre 

Israel and London. practice. You could move into the job after 
training as an actor or working your way up 
through backstage work, but it is common for What career path did you take? 
stage managers to have a university or drama There are many different paths to take to get into stage management.  I didn’t take 
school qualification in stage management. the ‘traditional’ route of training by going to a drama school, but I don’t believe 

one way is better than the other.  There are many great drama schools, colleges 
Relevant qualifications in stage and universities that offer various technical courses and even theatres that offer 
management and technical theatre include: apprenticeships and on the job training.  No matter what route you do take practical 

experience is key.  I would recommend getting involved with an amateur dramatics a drama school – see the National Council 
for Drama Training (NCDT) website for group or work as a crew member at a theatre, it’s not glamorous but you can learn a 
information on accredited courses lot simply by being in the environment and watching the production team at work. 

Any advice for those wishing to follow a similar career path? 
practice, theatre arts or stage management. Once you begin your training, no matter where it is, I would stress to keep building 

on your practical experience.  A stage management course will teach you a great 
Three good stage management courses: deal but don’t rely on it for everything.  A large part of stage management is working 1)Welsh College of Music and Drama 

with people and being able to think on your feet in many different environments.  2)Bristol Old Vic 
3)The one year apprenticeship at The Jersey Theatre companies are often looking out for students to help out, take advantage of 
Arts Centre this -  it will help you build a list of contacts, which will be very useful when you are 

out in the world looking for work as most Stage Managers are freelance and work 
You should check exact entry requirements tends to be found through word of mouth and recommendations. 
with course providers. Funding for some 
NCDT courses may be available through the But just like performing, stage management is very competitive with many people 
Dance and Drama Award Scheme. applying for the same position.  It is a hard and often thankless job, working 

long and unsociable hours often for very little pay.  However, it can be incredibly More information: 
https://nextstep.direct.gov.uk (also search for rewarding.  I have travelled the world and met and worked with some very 
information on the Dance and Drama Award). interesting people.  No two jobs are ever the same and it is certainly a profession 
Get Into Theatre: www.getintotheatre.org that will provide you with constant exciting challenges. 

r 
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TRUST OFFICER 

TAMARA  

SIMPSON 
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What does a typical day involve? 
Processing payments, reviewing various 
property documents (leases, rent reviews, 
various agent agreements etc.) preparing 
spreadsheets, reviewing files, preparing 
meeting minutes and correspondence. 

Tell me about the career route taken, 
leading to your current role. 
I began my studies for the Society of 
Trust and Estate Practitioners (STEP) 
qualification in March 2009 and I 
completed my exams by February 2010. 
I worked hard to build on my existing 
skills by taking part in the wide number 
of internal and external courses on offer 
at Barclays Wealth, these included tax 
and trust and company administration. 
I progressed to the role of trust officer 
and as a result my responsibilities have 
grown considerably. 

What do you think are the three most 
important skills to succeed in finance? 
Attention to detail, good people skills 
and a willingness to continue learning 
as laws change regularly and the area is 
constantly evolving. 

What advice would you give to people 
thinking of a career in finance? 
If you want a career in offshore trust and 
company administration be prepared 
to work hard, be diligent and do not be 
afraid to voice your own opinions. 

What do you love most about your job? 
The variety involved. It’s great to work 
with so many different people and 
structures. 

Do you feel people are well informed 
about a career in finance? 
I think it would make sense for people 
from the finance industry to present in 
schools and provide information about 
the various roles available in finance. It 
may encourage youngsters to consider 
trustee work as opposed to accounting 
and private banking only. 

Job Title: Trust Officer 
Employer: Barclays Wealth 
Age: 29 
Education: Society of Trust and Estate 
Practitioners (STEP) 

Finance in Jersey: 
The finance industry in Jersey encom-
passes many areas and provides career 
opportunities ranging from IT to law, 
from marketing to banking, from invest-
ment banking to insurance. 

ENTRY REQUIREMENTS: 
Entry requirements for financial 
companies vary from role to role and 
from company to company.  Generally, 
opportunities for 16 year old school 
leavers are rare.  Many companies offer 
jobs to A level students and graduates, 
usually with some expectation of em-
barking on professional qualifications. 

You will need customer care, cash 
handling and basic computer skills, so 
previous experience in retail, customer 
service or office work would be useful. 

KEY SKILLS: 

-
tial information 

ability. 

MORE INFORMATION:  
Jersey Finance: www.jerseyfinance.je 
 nextstep.direct.gov.uk  
(UK careers website) 



LYN 

WILTON 
Job Title: Administrator 
Employer: Association of Jersey 
Charities 
Age: 55 
Education: BSc in Social Policy, MSc in 
Voluntary Organisation Management 

VOLUNTEERING 
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What first attracted you to work in the voluntary sector? 
The job description fit in with my values, my life experience and 
my work experience. 

What does a typical day involve? 
Liaising with members of the association, the public, agencies, 
suppliers, processing grants, taking on new members, maintain-
ing our website and much much more! 

Tell me about the career route you have taken, leading to 
your current role. 
I had the proverbial mid-life crisis in 1996, just turned 40 and 
there was an earthquake in the city of Kobe in Japan.  Over 
5,000 people killed in a matter of seconds.  When I got into 
work and saw the awful images on the TV, our bond analyst 
rubbed his hands together and said “how can we make some 
money out of this”.  Although it was said tongue in cheek, it hit 
me hard and I realised I couldn’t continue making rich people 
richer on the back of others’ misery.  I then left my job, travelled 
for 6 months and enrolled at Highlands on the Social Science 
degree course.  I completed the degree at Plymouth University, 
converting to a Social Policy degree.  I then went to Southamp-
ton University and took a Masters degree in Voluntary Organi-
sation Management.  I have never been so skint in all my life 
but it was worth the struggle and I’ve never looked back. 

What advice would you give to people thinking of a career in 
the Voluntary Sector?  
Become a volunteer first as you then often find a paid position. 

What has been the highlight of your career so far?  
Too difficult a question, every day produces a highlight for me, 
from hearing about a successful achievement of one of our 
members, hearing from someone who has been helped by a 
charity, especially someone I have guided in the right direction, 
hearing that someone who has offered to volunteer finds the 
perfect position and it has changed their life! 

For volunteer opportunities: 
www.jerseycharities.org/volunteering/people-skills 
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Jack Pallot 
Job Title: Web Designer 
Employer: Bluebox Creative 
Age: 19 
Education: National Diploma In Media 

What first attracted you to work in web design? 
I have always had an eye for design and interactive media. I grew up when the web 
had huge popularity and computers were starting to become a normal part of every 
household. As soon as I started using the internet I had an interest in how it worked 
and the technical aspects of it. I created a website as part of a secondary school 
project, it was far from amazing and probably didn’t work but it was enough for me 
to get a good enough understanding to start creating things for myself. Over the fol-
lowing year, as I used these skills more, my interest grew. 

What does a typical day involve? 
No day is really the same, one day I could be starting a new project, others I could 
be creating an application, working on existing websites, creating graphics etc. The 
work is extremely varied; you never know what email you will receive in the morning 
or which task you will be handed. 

When you were in education what examination subjects did you choose? 
I did a media course at Highlands College, although this course is not specifically aimed 
at web-design, there are important areas in the course that are relevant to the industry, 
for example you learn about pitching to clients, video work, audio work and print production. 

What is the best careers advice you have been given? 
I’ve always been told to keep learning. At the time, during school, this was something I 
wasn’t interested in doing. Now I completely embrace it and love learning new technol-
ogy that not only benefits myself but the company as well. It also keeps my job varied as 
we can start to offer more to clients and I can start to use these new found skills. 

What advice would you give to people thinking of a career in Web Development? 
It’s not an impossible job, although it might feel like it for a beginner. It is important 
that if this area does interest you, that you start learning while you can and once you 
get an understanding then everything will start to fall into place. There are millions 
of tutorials and tools to begin to have a go for yourself, stick with it when it gets 
tough and the rest will follow. If you are intermediate at web design it is important 
to not keep your skills to yourself. There are many small and start-up businesses that 
are looking for websites that can’t afford to go to well established companies. Offer-
ing your services for free or for a low rate is a great way to build up your skills and 
create a strong portfolio, both of which are a necessity for this work. 

WEB DESIGNER 
profile 

What do web designers do? 
Web designers use both creative and technical 
skills to build or revamp websites.  They must 
be able to picture how a site will look, and also 
understand how it works. As a web designer 
you could work for a variety of businesses and 
public sector organisations. 

ENTRY REQUIRMENT: 
You do not usually need qualifications to 
become a web designer. However, most de-
signers have experience in other design fields, 
or have taken training in web design, either 
through college or by teaching themselves. 

KEY SKILLS: 

and scripting languages 
-

lines for website accessibility 

changes in technology and software 

You will need a good working knowledge of 
HTML, and experience in writing web pages 
in a combination of codes. Having a working 
knowledge of the following could be useful: 

More information: 
Highlands College: www.highlands.ac.uk 
Certified Internet Web Professionals -  
www.ciwcertified.com 
British Computer Society - www.bcs.org 
(search for ‘Jersey’) 
www.nextstep.direct.gov.uk  (UK careers web-
site) – search for web design 



Veterinary Surgeon: 
Becoming a vet is a highly popular career choice for those wish-
ing to work with animals. A vet is responsible for the prevention 
of disease and for the medical and surgical treatment of animals 
including, domestic pets, zoo animals, wildlife, farm animals 
and horses. There are various veterinary surgeon career options 
including the state veterinary service, army, teaching/research 
posts, animal charities, and overseas opportunities. 

Veterinary Nurse: 
This popular career broadly involves the hands on nursing care 
for sick or injured animals, educating owners about pet health 
and welfare and the carrying out of medical treatments and mi-
nor procedures. A veterinary nursing qualification can lead to 
many different job opportunities in animal welfare including, a 
head nurse in general practice, as a veterinary practice manager 
or in an animal charity/welfare/hospital nursing environment. 

QUALIFICATIONS NEEDED: 
In order to become a veterinary surgeon you must be registered 
with the Royal College of Veterinary Surgeons (RCVS).  In or-
der to register you must have a degree from a veterinary school 
at a UK university.  If you are thinking of qualifying abroad you 
should check with the RCVS that the course you intend to fol-
low is acceptable for registration with them upon completion.  

ENTRY REQUIREMENTS: 
5 GCSEs (A-C) including English, maths, chemistry, biology 
and physics 
at least 3 A levels (AAB or better) including chemistry and biol-
ogy or maths or physics. 

Places at veterinary colleges are very competitive; as well as 
excellent A Level (or equivalent) examination results you must 
have had work experience with animals, as diverse and exten-
sive as possible including both small and large animals. 

Zoology
Zoology is the study of the biology of animals and, as such, is a 
broad discipline spanning physiology, evolution, genetics, ani-
mal behaviour, ecology, conservation management and much 
more. With specialist training and transferable skills you can 
expect to work in zoos, teaching, wildlife conservation, museum 
curation and many other areas. 

QUALIFICATIONS NEEDED: 
To become a zoologist you will usually need a degree in a 
subject such as zoology, animal ecology, parasitology, animal 
behaviour or conservation. 

KEY SKILLS FOR WORKING WITH ANIMALS: 
an interest in animals and the environment 
the ability to conduct detailed work accurately and methodi-
cally 
patience, perseverance and the ability to concentrate for long 
periods 
commitment to lengthy and continuing training 
willingness to work long and irregular hours 
the ability to make difficult and unpopular decisions 
physical fitness, practical skills and good powers of observation. 

MORE INFO: 
Royal College of Veterinary Surgeons: www.rcvs.org.uk 
British Equine Veterinary Association: www.beva.org.uk 
Durrell Wildlife Conservation Trust: www.durrell.org/Training/ 
https://nextstep.direct.gov.uk  (UK site) – search ‘veterinary’ 
www.animal-job.co.uk/ 

WORKING 

WITH ANIMALS 

69DIRECTION CAREERS ANNUAL 2011 



70 DIRECTION CAREERS ANNUAL 2011 

Ogier House Liberation House Bedell Group 
The Esplanade Castle Street 26 New Street 
St Helier St Helier St Helier 
JE4 9WG JE1 1EY Jersey 

Jersey JE2 3RA 
T: 01534 504000 
www.ogier.com T: 01534 288600 T: 01534 814814 

www.ey.com/channel- www.bedellgroup.com 
islands 

Ogier can offer excellent career opportunities.  In the Channel Islands, Ernst & Young employs more We offer opportunities for A Level students and 
If you are interested in taking up the challenge in a  than 200 people across a range of service lines and graduates who are looking for professional and 
legal, fiduciary or support role please contact Els  offers a three year training programme that leads to personal development in a variety of roles across our 
Ternest on 01534 504000.  professional accountancy qualifications. trust company and law firm. 

Careers Contact Careers Contact Careers Contact 

Els Ternest on 01534 504000 or Jackie Hankin People Manager on Eleanor Hervé HR Officer 

jersey.recruitment@ogier.com 01534 288600 or jhankin@uk.ey.com on 01534 814273 or 
eleanor.herve@bedellgroup.com 

JT BNP Paribas House Itex Limited 

PO Box 53 PO Box 158 4-6 La Rue Sinnatt 

No.1 The Forum Anley Street Rue Des Pres Trading Est 

Grenville Street St Helier St Saviours 

St Helier JE4 8RD JE2 3QT 

JE4 8PB 
T: 01534 815200 T: 01534 633633 

T:01534 882882 www.itexoffshore.com www.bnpparibas.je 
www.jtglobal.com 

At JT we get your career heading in the right direction. BNP Paribas employs over 300 staff in Jersey, Itex is a leading offshore IT services group with offices in 

We’re a forward-thinking company with an ambitious at all levels from school leavers to graduates to Jersey, Guernsey and the Isle of Man. With the backing 

growth strategy inspiring customers worldwide with our professionals. We recruit for roles in Banking, Trust, of a major UK private company, we deliver IT operations 

pioneering solutions, innovative ideas and commitment Securities Services, Funds and Support Services. management, Internet services, business continuity and 

to quality, service and value. We’re also passionate about professional services to a diverse mix of clients across the 

nurturing fresh new talent and committed to supporting offshore world. 

all our people in achieving their career goals. So whether 
you’re looking for an apprenticeship or want a graduate 
position that will take you all the way to the top, make the 
smart move to JT. 

Careers Contact Careers Contact Careers Contact 

HR Department on 01534 882700 and Nathalie Le Barz Head of Human Resources  CI & IoM HR Department 

www.jtglobal.com/careers on 01534 815200 or nathalie.lebarz@je.bnpparibas.com on 01534 611818 or 
recruitment@itexoffshore.com 

State Street Services Santander Private Banking KPMG Channel Island Ltd 

(Jersey) Limited PO Box 545 P.O. Box 453 

22 Grenville Street 19-21 Commercial Street 5 St Andrews Place 

St Helier St Helier Charing Cross 

JE4 8PX JE4 8XG St Helier 
JE4 8WQ 

T: 01534 609000 T: 01534 828 155 
www.statestreet.com www.santanderpb.je T: 01534 888891 

www.kpmg.com/channel 
islands 

Interested in a career in finance?  Contact us to learn Santander Private Banking in Jersey is part of the KPMG is a global network of professional firms 
more about our Bursary opportunities.  You could be Santander Private Banking Division, which operates providing Audit, Tax and Advisory services. We have 
part of our global team. in Europe, Latin America, and USA, and employs over 138,000 outstanding professionals working together to 

2,000 professionals with more than 120 branches, deliver value in 150 countries worldwide. 
making it one of the largest private banks in the 
world. 

Careers Contact Careers Contact 
Careers Contact 

Kelly Keating on 01534 609000 or Calli Simon on 01534 828 155 or 
HR Department 

kelly.keating@ais.statestreet.com calli.simon@santanderpb.je 
on 01534 888891 or careers@kpmg.jersey.je 


